August 2022

u‘ Risk Management|

A quarterly newsletter of the Diocese of Trenton Risk Management Program

~ Diocese ofiltenton

Parishes, Schools, Cemeteries & Catholic Institutions

Fall Edition

A Constructive Safe

Environment Audit
Will Reap Benetits

By William Staub, Associate Director of OCYP, Diocese of Trenton

When someone hears they will be audited, they often recoil and posture for an unwanted
experience. Knowing that an audit is in the future will often cause us to act and brace for an
anticipated onslaught of preparation for the big event.

These responses can be justified by the gravity
of an audit. Safe Environment Audits are
performed to ensure that the many different
components of the Child Protection Program
are executed fully and correctly to ensure
program compliance in the best interest

of all involved. Audits are conducted with

a constructive and positive disposition to
assess and improve program compliance

so that our children are always safe. The
preconceived negative notions of an audit

can be counterproductive. A positive and
cooperative approach by the auditors, and a
receptive attitude from the Safe Environment
Coordinator (SEC), will result in a
well-managed and compliant safe environment
for the children and vulnerable adults the
parish serves.

The Safe Environment Audit process in
the Diocese of Trenton begins with the
completion of a Program Self-Assessment
Questionnaire by the parish SEC. This
assessment includes all the essential
elements and operational aspects of the safe
environment process in the parish. The
Self-Assessment evaluation and onsite audit

will assist the SEC and auditor in the review
and implementation of any necessary program
improvement.

The parish self-assessment covers Operations
and General Procedures that are common to
most parishes, and then collects additional
program information that may be unique

to each pastoral setting. Parish safe
environment needs can vary according to

the geographic location, family registration
numbers, demographics of the members, and
the number/size of parish programs involving
youth and vulnerable adults, but the end goal
remains the same — “A Safe Environment

for All.”

After the auditor reviews the results of

the self-assessment, recommendations to
enhance procedures are provided. This is a
collaborative process. However, compliance
with diocesan program standards is required.
When new safe environment coordinators
begin the ministry, training is required.
Occasionally, a seasoned SEC needs assistance
handling a unique problem or group within
the parish. The Child Protection Department
in the Diocese of Trenton is always available

to assist every parish and school to create a
fully-complaint safe environment. Continuous
improvement is the key to success, and
program knowledge is the tool that will create
a safer environment.

The SEC needs tools to execute and enhance
their safe environment in the parish. Audits
and the VIRTUS platform enable the SEC to
establish and maintain accurate compliance
records.

During the past several months, the Office

of Child and Youth Protection (OCYP) has
been auditing parishes and schools throughout
the diocese for safe environment compliance.
These audits have been positive and
constructive. The new features of the VIRTUS
platform that enable the SEC to maintain
accurate records for training and background
checks are reviewed during the audit.

VIRTUS has been a tool in the safe
environment arsenal since 2004, but only
recently has it blossomed into the primary
and most efficient way of maintaining safe
environment compliance.

continued on page 5
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Throughout the past months, similar words
echoed in Uvalde, Buffalo, Philadelphia,
Chattanooga, San Bernardino, and many
other communities. Grocery stores, churches,
backyards, night clubs, synagogues, festivals,
hospitals, and a fourth-grade classroom should
have been safe havens for worship, learning,
caretaking and fun. They became shocking
scenes of loss and terror.

The heartbreaking truth is that no one
anywhere can say, “It won’t happen here.”

The parishes and ministries of the Diocese
of Trenton must create thoughtful plans to
build the safest possible environments for
prayer, education, and fellowship. Each faith
community must develop a mindset that it
could happen at their parish, and in turn
create an effective response plan. What is
within the control of community members
and leaders is the preparation that will
minimize the loss and suffering should an
unspeakable event occur.

Edwin Moore, a trainer with the New
Jersey Office of Homeland Security and
Preparedness, identifies houses of worship
as “soft targets.” In a presentation at the
Chancery in April, he offered insights into
how communities which are by nature
welcoming can become more adept at
practices that can mitigate danger.

Here are some of his suggestions.

B Create a Parish Security Committee.
Enlist the help of parishioners who are
in law enforcement or administrative
positions where they are responsible for the
safety of employees. Educators are excellent
resources as they have been engaged
in legally-required security strategies
since Columbine in 1999. Charge this
committee with studying the parish
facilities and creating a security plan.

Acts of Violence

By Mary Liz Ivins

“I thought it could never happen here!

B Control all access points within the
parish facilities. Carefully select the
minimum number of doors required for
access to services, offices, classrooms, and
gyms. Perhaps there is a need to open
the main front doors and the side door
by the parking lot with the handicap
ramp for Sunday Masses. It may not be
necessary for a basement door or a side
entrance to the rectory or convent to be
accessible. Lock doors that are not needed
for welcoming worshippers on Sunday.
Assure that all doors can be opened from
the inside for emergency egress. Consider
placing a pair of welcoming ushers at every
open entrance. These ushers are not only
there to provide a hospitable greeting.
The simple presence of Church personnel
may discourage someone who wants to
unobtrusively gain access. (See the article,
Greeting the Stranger: The Power of Hello,
on page 5.)

B Train ushers on a protocol for
responding to a variety of emergencies.
An active shooter is not the only threat
a community can face. Participants can
become seriously ill mid-service and
require medical attention. Custody
battles or incidents of domestic abuse can
spill into public settings such as church
services. Natural disasters can cut utilities
or trap attendees. Vandals can damage
property. Thieves can see cars in the
church lot as easy targets. When one of
these emergencies occurs during a service,
call 911 immediately for assistance from
police, fire, and medical personnel. There
should be a plan in place to assist those in
attendance.

B Educate the community on how
to identify potential threats. In an
environment where the stranger must
always be welcomed, it is still important to
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listen for angry threats, to take notice of
inappropriately irate emails, web postings
or letters, and to be aware of members who
become isolated. Ministering to these souls
is the mission of the Church. It is also a
path to understanding how danger can
arise.

B In the case of an active shooter, Mr.
Moore counsels that the recommended
actions are run, hide or fight in that
order of priority. Don’t carry anything.
Schools attempt to create rapid, rote
responses through drills. Even in the most
horrific of school shootings, lives have
been saved because students knew how and
when to lock down or evacuate. Running
drills in church on Sunday may be
impractical. Wise and gentle instructions
shared by the pastor in his bulletin notes
or announcements might give attendees
pause to think, consider exit plans, and
prepare family members for reunification
locations.

What You Can Do Now

Responsible pastors and parishes must

give careful consideration to how their
communities can be kept as safe as possible in
today’s world.

B Gather advisors who can offer support and
advice.

B Speak to local members of law
enforcement.

B Consider inviting Mr. Edwin Moore
(emoore@njohsp.gov) to speak to several
parish teams in a proximate area.

Make the safety of all those who come to
parish grounds a prioricy. M

If you have any questions, comments or topic requests for future newsletters, please send an email to newsletter@dotinsurance.org

This newsletter is provided for informational purposes only. The Diocese of Trenton assumes no liability arising out of the use or application of this information.
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Distracted Driving

Every year, thousands of people die in the United States due to

crashes involving distracted driving, with this cause contributing

to almost 25% of all fatal traffic crashes in New Jersey in

particular*.

Over the past several years, various techniques
(e.g., surveys, crash reports, videos, and
simulations) were developed and implemented
by the transportation safety community to
identify and evaluate distracted driving events.
However, these methods collect cross-sectional
data on individual subjects and do not provide
the actual number of distractions on the road.

To fill this gap, the Center for Research

and Education in Advanced Transportation
Engineering at Rowan University conducted
a study in 2021** that analyzed longitudinal
data on distracted driving events in the

state of New Jersey. The method involved

a data collection crew continuously driving
through the selected corridors to track driver
distraction events by manual counting and
video recording.

The event data on distracted driving was
analyzed to find the significance of various
temporal features and geometric properties
of roadways on the rate of distraction. The
video data from the observational study was
utilized to detect driving behaviors using

a deep learning algorithm. This study also
analyzed the historical crashes in the state of
New Jersey to identify the factors contributing
to the severity of crashes involving distracted
driving.

Some of the key findings of the crash analysis
include:

B The proportion of young drivers in fatal
crashes caused by distractions (13.7%) was
less than for older drivers (18.2%).

B The likelihood of “Injury” crashes
decreased by 21.9% and 43.1% for higher
values of annual average daily traffic
(AADT) and urban setting, respectively,
i.e., more traffic volume or congestion
leads to less propensity for serious injury.

B An increase in the “speed limit” decreased
the probability of a “no injury” crash to a
great extent (36.7%).

B The “Injury” severity level is more likely
to increase for crashes during the early
morning (midnight to 6:30 a.m.), for
drivers under the influence of substances
(e.g., alcohol or drugs), and for driving on
wet surfaces.

The results from the analysis of distracted
driving event data demonstrated that the
number of distractions was significantly
affected by both the time of day and by
roadway type. To be specific, some of the
key findings of the distraction driving event
analysis include:

B Cellphone use is the most prominent type
of distraction.

B Summer had a higher rate of distractions
than spring.

B The “receiving calls” events significantly
increased during the weekdays, on the
unsignalized corridors, and non-toll roads
compared to the weekends, signalized, and
toll roads.

B The behavior of “eating/drinking”
significantly increased on the signalized
corridors compared to unsignalized
corridors, and during the summer
compared to the spring.

B The “radio/reaching object” distraction
events significantly increased on the
weekdays compared to the weekend.

B The “fidgeting/grooming” distraction
events significantly increased during the
summer season compared to the spring.

B An increase in speed limit significantly
increased the distractions, while an increase
in the number of lanes significantly
decreased the distraction events.

B The “curbed” median encountered a
significant reduction in distractions
compared to the “unprotected” and
“positive” medians.

B An increase in median width significantly
decreased distractions, while an increase
in shoulder width significantly increased
distractions.

Distracted Driving Policy

To help educate your drivers, you may want
to institute a distracted driving policy for
your parish, school, or service agency. Put the
policy in writing and ask all those who drive
as part of their job or ministry (both staff and
volunteers) to read and sign the policy. Points
to consider adding to the policy are:

B Some recommend requiring drivers to
turn cell phones off before getting behind
the wheel, while others feel this is an
unrealistic expectation. If your policy does
not recommend turning off one’s phone,
then insist that drivers follow the law and
pull over safely before answering a call.

B Encourage drivers to map out their trips
before starting the engine to avoid fiddling
with the navigation system while driving.

B Enumerate the different types of
distractions. Cell phone use and texting
get a lot of press these days, but the same
distractions that existed from the early
days of the automobile, like grooming and
eating while driving, still exist today.

For more information on distracted driving,
including downloadable tool kits, flyers and
fact sheets to use at your parish, school or
agency, please see the following websites:

B nhtsa.gov/campaign/distracted-driving
B wafficsafety.org

*The US Distracted Driving Report: A Major Cause of Road
Accidents. Zutobi Drivers Ed., 2022. Retrieved from https://

zutobi.com/us/driver-guides/distracted-driving-report

** Center for Research and Education in Advanced
Transportation Engineering, Rowan University, 2021, Novel
Approach to Identify Distracted Drivers: A Case Study in New
Jersey.
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The Risk Management Department has
engaged Emergi-Clean, Inc. Aberdeen/
Holmdel and ServPro Bordentown/Pemberton

to provide emergency response services at a
contracted discount for cleanup related to
water damages related to broken pipes, roof
leaks, fire suppression, etc.

Time is of the essence with water damage.
Emergi-Clean and ServPro offices will respond
to your needs, but it would be better to call
the facility that is geographically closer.

Please contact either Bill Thompson
(Aberdeen/Holmdel) or Peter Barbara
(Bordentown/Pemberton) in the event these
services are needed. If you experience a
property loss related to water damage or any
other peril, please also contact Joe Cahill or
Joe Bianchi.

Clean
Water

amage

Time is of the essence with water damage.

To report a property claim, call our Loss
Adjuster Steven Stewart at 610-247-6565
(new cell phone number) and he will take
the claim information to report to PMA and
schedule a site visit if necessary.

Emergi-Clean, Inc.

Bill Thompson

207 Old York Road
Flemington, NJ 08822
732-939-5175 (c)
Servpro9708@optonline.net

ServPro of Bordentown/Pemberton

Peter Barbara

165 3rd St, Bldg. #5
Bordentown, NJ 08505
609-894-8555 (o)
347-234-4064 (c)

barbera@servprobordentown.com

Additional services provided:

Water Removal

Water Damage Restoration
Dehumidification

Sewage Cleanup

Bio Hazard Cleanup

Mold Remediation

Fire/Smoke Damage Restoration
Carpet & Upholstery Cleaning
Document Drying

Duct/HVAC System Cleaning
Temporary Power Rental
Moving Services

Debris Removal

Deodorization

Roof Tarping

Graffiti Removal

Temporary Air Conditioning M

Stop, Think, Click

Never have we been able to access or send information faster
than we do today through the internet. It takes less than

a second to compromise your network, as well as sensitive
personal and financial information.

Simple Tips:

B When in doubt, delete it: Links in
emails and online posts are subtle ways
cybercriminals can gain access to your
computer or cell phone. If it appears
suspicious, delete it. If you know the
source, call them, and verify the email is
legitimate.

B Think before you send: Be skeptical
of any email that asks for personal
information like passwords, account

numbers, and Social Security numbers.
Most often, these requests are sent with

a sense of urgency. If it is a source that
you would regularly provide this type of
information to, like your accounting or
human resources department, check the
email address carefully by hovering the
cursor over it to reveal the full address
and verify it is correct. Cybercriminals are
known to slightly alter an email address
to throw the unsuspecting person off. In a
hurry, it would be easy to overlook.

Cybersecurity
Quarterly Update

April 1 — June 30, 2022:
BlueVoyant Activity Report

Total Alerts.....ccceevveruennes 3,607
Blocked Incidents................ 537
Security Incidents.................. 22
Issues Resolved........ccceeuenne. All

M If you believe you might have revealed

sensitive information or have breached
your network, report this immediately
to the Diocesan IT Help Desk HDesk@
Dioceseof Trenton.org, 609-403-7206 or
Anthony DeLorenzo, Director Computer
Services, adelorenzo@dioceseoftrenton.

org, 609-403-7166

Stop Think Send Campaign

https://www.cisa.gov/uscert/ncas/tips W
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Greeting the Stranger:

Adapted from CISA (Cybersecurity & Infrastructure Security Agency) by Mary Liz Ivins

Houses of worship strive to be welcoming to all. This can lead

them to become easy targets for those who wish to harm others.

The role of the Church usher traditionally includes welcoming

participants, collecting donations, directing movement at
Communion and distributing bulletins. Security protocols must
now be added to the ushers’ responsibilities.

The Cybersecurity and Infrastructure Security
Agency offers the OHNO approach for
greeting visitors and assessing danger. The
simple act of saying “Hello” makes the visitor
feel seen. In a positive sense, this can open
the door to helping a newcomer feel welcome.
It can also alert the ushers to potential danger.

First: Observe the behavior and attire of
those who come to the Church doors. Does
the person seem familiar with the norms of a
church service? For example, does he or she
move quietly to a pew, pick up a missal, bow
his or her head in prayer and stand as the
celebrant enters? Is the person appropriately
dressed? Military gear or clothing that appears
to conceal something on the body may raise
concern. Did the person leave a car idling

at the curb or inappropriately parked? Is

the person pacing, avoiding conversation or
demanding to see someone?

Those involved in church security must check
themselves for any possible hidden biases.
These are, or can be, completely unconscious
fears or misunderstandings that lead a person
to misjudge a situation based on race, gender,
religion, ethnicity, age or sexual orientation.
Self-awareness is essential to good and fair
decision making.

Second: Offer a “Hello” to all who enter.
Follow-up with those who appear to be new.
Engage them in conversation and help them
move to an available pew.

“Hello! How are you?”
“Welcome! Is this your first time here?”
“How can I help you?”

“Is there someone in particular that you are
looking for?”

Third: Navigate the risk. Were any implied
or expressed threats observed? Did the

person use loud or abusive language? Were
exaggerated or violent gestures used? Consider
the following:

B Is everything normal or does something
feel wrong?

B Is there a potential for danger?
B Does the person appear to need assistance?

Fourth: Obtain help. Implement the
pre-established chain for response. Possible
steps might include:

B Review concerns for validation with
another usher

M Call 911 [It is important that there

be no restrictions on who can call law

enforcement. Any “chain of command”
could delay essential assistance.]

B Inform the celebrant

B Guide the congregation into a lock down
or evacuation

A Note from Mary Liz Ivins: As a long time
administrator of a large high school, I faced
numerous situations when a gut decision
had to be made for the safety of others.
There were times where I feared I might be
overreacting or suspecting someone innocent
of wrongdoing. Careful consideration
should always be given. Having a colleague
who can check your assumptions is helpful.
However, it seems far better to overreact and
apologize to someone for hurt feelings than
to hesitate and face the responsibility of lives
lost. Trained law enforcement officers are
wonderful partners for vetting concerns and
taking appropriate action. You can call 911,
report what you observe and ask for advice.

For more information, download the Power
of Hello Guide at: www.dotinsurance.org/

power-of-hello [ |

A Constructive Safe Environment Audit Will Reap Benefits, continued from page 1

Individuals who are no longer in ministry are
classified as inactivate and active volunteers/
employees are verified for compliance. Once
updated, the New Master Report serves as

the primary compliance document listing all
active volunteers and employees. The SEC
can view the most recently completed criminal
background check, VIRTUS training, and

other data for each person in ministry.

Recently, a parish SEC commented that the
newly enhanced VIRTUS platform is “...
one of the best things that’s been done to
manage all of this. You have the control to

fix problems and take care of it.” She now
knows that she is in control of her data and
that those in ministry are in compliance or
need to come into compliance. “It is much
easier now. Using VIRTUS has simplified
what I do,” said another SEC. The ability to
confirm training and background checked has
improved considerably.

Well-executed audits reap many positive
benefits:

B The SEC is empowered to manage the
program.

B DPolicies and procedures are well-executed.

The chance of error is lessened.

B Compliance data is readily available for
review.

B Those who should be background-checked
and VIRTUS trained are checked and

trained.

B The parish program compliance is
validated.

B Children and vulnerable adults are
protected. M
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Importance

OSHA Reportable Injuries &
Reporting Procedures

The U.S. Occupational Safety & Health
Administration (OSHA) has reporting
requirements that apply to all industries,
including religious organizations. All
employers, including those partially
exempted, must report to OSHA any
workplace incident that results in a

“fatality, *in-patient hospitalization,

amputation, or loss of an eye.” An
*in-patient hospitalization is the formal
admission to a hospital for the purposes of
treatment or care related to the sustained
injury. Admission to a hospital for observation
or a visit to the ER does not constitute a
reportable event for in-patient hospitalization.

Employers are required to notify OSHA
within 8 hours when an employee suffers

a fatality and within 24 hours for any
amputation, loss of an eye, or in-patient
hospitalization. Failure to submit a timely
report is subject to fines ranging from $5,000
to $70,000. Any late reporting will generate a
fine.

Reporting a Severe Injury or Fatality:
Employers are required to notify OSHA by
one of the following methods:

B By telephone, 856-596-5200, or in person
to the *OSHA Marlton NJ Office. (If the
local office is closed you must report on
the OSHA 800 number — do not leave a
message on the Marlton office voicemail)

B By telephone to the OSHA central
telephone number, 1-800-321-OSHA
(1-800-321-6742)

The local *OSHA office for reporting injuries
in the four counties of the Diocese of Trenton
is located at Marlton Executive Park, Building
2, 701 Route 73 South, Suite 120, Marlton,
NJ, 08053, Tel: 856-596-5200, Fax: 856-596-
5201.

Below is the information that is required
when reporting a fatality, in-patient
hospitalization, amputation or loss of an
eye to OSHA:

B The name of your facility and the address
where the injury took place

B The date and time of the incident

B The type of event — fatality,

hospitalization, amputation, eye loss

B The number and name(s)of injured
employee(s) being reported

B The employer contact person — name,
phone number and email

B A brief description of the work-related
event — only report what you know

If you are required to report to OSHA, you
must also report to the diocese. You can call
us first: Joe Cahill, 609-403-7189 (732-284-
1600 cell) or Joe Bianchi, 609-403-7208
(732-267-0381 cell). OSHA will require you
to file an incident report. The diocese is able
to assist with the report. OSHA may conduct
an on-site accident investigation. The diocese
will conduct an on-site investigation.

*If an employee is transported to the hospital
for any reason follow up throughout the

day to determine if a reportable event has
occurred. Continue to follow up every hour
or two thereafter until the employee is either
admitted or released. Always seek guidance or
assistance if in doubt.

PosterGuard

The New Jersey Payment of Wages poster
has been updated with additional contact
information. The poster was reformatted
with simplified language that makes it easier
to understand the requirements of the law.
This posting appears on the New Jersey
Combination Poster. Revision Date: 04/22.

Labor Law Posters

As of December 1, 2022, the Diocese will

be changing providers for Labor Law Posters
from PosterGuard - HR Direct to ] ] Keller
& Associates. New posters will arrive between
12/1/2022 and 12/31/2022. Old posters
should be removed on January 1, 2023

and replaced with the new posters from J J
Keller. Please contact Joe Cahill or Margaret
Dziminski if you have any questions.

Event Insurance Applications

With Sister Margaret “Peggy” McDermott’s
retirement, the processing of Special Event
Insurance applications has been transferred to:

B Sherrie Sporek, sspore@dioceseoftrenton.
org, 609-403-7149

M Margaret Dziminski, mdzimi@
dioceseoftrenton.org, 609-403-7170

Please email or fax all applications. Fax:
609-406-7415. The application is available
on the Diocese of Trenton insurance website,
www.dotinsurance.org, under the FORMS
tab. (Do not use an outdated application.)

Applications and payments are due at the
Chancery Office (Attn: Sherrie Sporek or
Margaret Dziminski) no later than 5 days
prior to the event. The parish must pay the fee
to the Diocese with a parish check.

Payment by the applicant should be made
directly to the parish. Applications received
without payment or after the event will not
be processed — no coverage.

Applications for weekly, bi-weekly, monthly,
and semi-monthly meetings/events must be
approved in advance by the Special Events
Carrier. A request to start the application
process must be made by the parish to either
Sherrie or Margaret.

New rates will be effective September 1st for
any applications submitted after 9/1/2022.

Picnics, parades, casino and lounge shows,
scavenger hunts, political events, and animal
events have a minimum, one-time rate, of
$450.00. Event insurance is not available for
sporting events and mechanical amusements.
Other exclusions may apply.

When a parish, school or ministry hosts an
event on parish or school property, Special
Event Coverage must be purchased by the
parish or school if alcohol is consumed at the
event/meeting.

One Time Event (up to 72 hours)

B Single Meeting: one event 1 -1500 people
$125.00 (Rates may be higher based on

event classification.)
Annual*

B One meeting per week: 1-125 people
$375.00, 126-500 people $475.00

B Two meetings per week: 1-125
people $1,050.00, 126-500 people
$1,250.00

M One meeting per month: 1-125 people
$250.00, 126-500 people $350.00

B Two meetings per month: 1-125 people
$275.00, 126-500 people $425.00

*Actual rates are based upon the details of
the application submitted.

Student Accident Insurance

Student Accident Insurance coverage was
bound in late July. The aggregate premium
decreased 0.2%, essentially, no change from
last year. Actual premiums for schools are
allocated by enrollment and sports program
participation. A premium surcharge is applied
for schools with football programs. Most
grade schools experienced a premium decrease
last year due to a COVID credit issued for the

prior year’s cancelled sports programs.

continued on page 7
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Items of Importance, continued from page 6

If enrollment has increased since last year,

the new premium allocation will reflect

the impact of the increase. The maximum
increase experience by any school was 8%
with more than half of all schools incurring no
appreciable increase. If you have a question,

please contact Joe Cahill.

Boiler & Machinery Insurance

Boiler & Machinery insurance coverage

was bound as of August 1, 2022, with
Hartford Steam Boiler (HSB). The method
for calculating the premium was modified

to use the Total Insured Property Value

as documented on the Diocese of Trenton
Schedule of Values for property insurance.
The aggregate premium rate increase was
20% over last year due to several large claims.
The change in allocation methodology

could result in some parishes experiencing a
significant change from last year. The new
calculation methodology brings uniformity

to the premium calculation process that is in
sync with the Diocesan Property/Casualty
program. If you have questions concerning the
premium, contact Joe Cahill at 609-403-7189

or jcahill@dioceseoftrenton.org.

Auto Insurance Premium Rebate

The automobile rebate program continues

for a second year, rewarding those parishes,
schools and organizations that have been
accident-free for the last two fiscal years.
Checks and credits applied to open balances
will be issued this month to 62 parishes for
125 vehicles. The Risk Management Program
is committed to rewarding parishes and
organizations that are accident-free. Eligibility
is determined based upon an accident-free
record for the parish/organization and not on
an individual vehicle basis. As the Diocese

of Trenton is a self-insured organization, the
ability to offer rebates is subject to the cost of
claims paid. Lower claims costs will generate
larger rebates; high claim or reinsurance
premiums will limit the ability of the
insurance fund to offer rebates.

Steam Boiler Loss Prevention

Hartford Steam Boiler has asked the Diocese
of Trenton to participate in a new sensor
initiative, at their expense, to monitor steam
boilers with the goal of preventing boiler
failure and unnecessary system damage. Steam
boilers are more prone to failure or system
breakdown when regular (weekly) preventive
maintenance becomes infrequent. The system
will monitor key metrics to provide early
notifications for pre-emptive maintenance to
avoid damage and costly repairs. There are

57 operating steam boilers at 39 locations
throughout the Diocese. HSB would like to
install sensors on all of them in August and
September to start collecting data when the
heating season begins. Some of the existing
boilers are new (one or two years old), and
others have been operating for more than 60
years, with the average age being 18 years.
Steam boiler failures are costly, driving up
Boiler & Machinery insurance premiums.
Deductibles for boiler insurance claims vary
between $5,000 and $25,000 per claim.
Participation in the program, at no cost, will
save the boiler owners from large repair bills
and high deductibles through active, real-time
equipment monitoring, potentially reducing
premiums for all program participants. If
your parish operates a steam boiler, be on the
lookout for a letter requesting participation.
Loss prevention will provide long term
benefits to every parish in the Diocese.

HSB Sensor Report: 4/1-6/30/22

Total Alerts 822
Urgent Alerts 147
Warning Alerts 271
Informational 404

72 building locations
37 building locations
51 building locations
64 building locations

Mold 122 alerts
Refrigeration 438 alerts
Water 25 alerts
Low Temperature 0 alerts
Power Loss/Restored 148 alerts
Other 89 alerts

Urgent — pipe freeze — water present — very
low building temperature — high refrigerator/
freezer temperature

Warning — low pipe temperature —
refrigerator/freezer temperature rising

— building temperature below 55°F with
outdoor temperature below 20°F.

Informational — power loss/power restored
— mold — battery power — sensor offline —
gateway off line

HSB Sensor Activity: 07/13/22 — 07/19/22

Total Alerts 118
Urgent Alerts 21
Warning Alerts 50

37 building locations
8 building locations
31 building locations

Informational 47 29 building locations
Mold 23 alerts
Refrigeration 34 alerts
Water 13 alerts
Power Loss/Restored 10 alerts
Other 38 alerts

DOT Website
The Diocese of Trenton Risk Management

website (www.dotinsurance.org) provides a
variety of resources about various aspects of
the Risk Management program. The Home
tab provides an informative demo video and
an Announcements section which directs you
to the latest newsletter and to our Care 24
program, a Workers’ Comp benefit for injured
employees. The “read more” link contains a
video with information on Care 24.

The Did You Know? section of the homepage
contains a giveaway. Did you know that your
school/parish is eligible for a FREE Sensor
System through the Diocese?

In the Forms section, Auto ID cards, vehicle
changes and requests for Certificates of
Insurance can be completed in just a few
clicks. You will also find Student Accident
reporting forms, and the enrollment form for

Non-Recurring Special Events.

Under Coverage, there is a section for each
line of coverage which includes a brief expla-
nation of who and what is covered under the
policy. For additional detail, you can refer

to the Risk Management Manual, which is
updated throughout the year.

The Frequently Asked Questions (FAQs)
contains a comprehensive list that was
compiled based on previous inquiries received.
They are separated by line of coverage for

ease of access and is a great point of refer-
ence for any questions that may arise. This
section is updated as new questions arise. If
any questions or concerns arise that cannot be
resolved using the information provided on
the site, there is a Contacts section, which will
direct you to the correct person to reach out
to for further assistance.

The website provides access to this edition of
the Newsletter, as well as previous editions
for reference. The Newsletter Directory
feature allows you to search for specific topics
that were elaborated on previously. The site

is a great one stop shop for all information
related to the Risk Management program. We
encourage you to take some time to explore
the site and learn more. Il

Requesting a Certificate of Insurance?

If the Certificate is needed for a single
event, you will need to include the name
of the event, the date of the event, and
the location. When finished, don’t forget
to press “Submit Form” at the bottom
of the page. Please allow as much time

as possible before the event to permit
resolution of any questions.
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