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Promoting and maintaining child safety standards are at the forefront of all parish ministries. The 
concern for the well-being of children must be considered before adult participation is permitted 
in any activity at a parish or school. 

November Brings Changes 
and Enhancements to
Parish Safe 
Environment

Winter Edition

Every employee, as well as all volunteers who 
interact with children and vulnerable adults, 
are vetted through the Diocese of Trenton 
Safe Environment Program. It is Diocesan 
policy that every employee, regardless of 
direct interaction with children or vulnerable 
adults, must be background-checked and 
VIRTUS-trained before employment begins 
and must comply with periodic retraining and 
background check reverification as a condition 
of employment.

Recent changes to past procedures for 
criminal background checks have provided the 
Diocese with the opportunity to work with 
a new third-party vendor to streamline the 
background check program. Selection.com 
has been chosen for reverification of Criminal 
Background Check “CBC” clearance of 
volunteers and employees. IdentoGo remains 
the only “first-time” CBC verification 
contractor approved by the Diocese of 
Trenton.

A benefit of this new process, in conjunction 
with some broader enhancements to the 
overall vetting system, is the integration of 
background check reverification data within 
the Virtus.org platform.  

The integration includes:

1.	 Access to Selection.com for reverification 
is initiated by the individual using their 
own Virtus account. Within each VIRTUS 
account is a link to Selection.com. Parish 
Safe Environment Coordinators (SEC) or 
business managers no longer initiate or 
complete the CBC update process.   

2.	 After clearance through Selection.com, 
future background check verifications 
occur at regular intervals automatically. 
Accordingly, active volunteers/employees 
only need to submit to one additional 
Criminal Background Check (CBC) after 
the initial fingerprint scan at IdentoGo.    
No additional fingerprints or any paper 
filings are necessary as long as the 

employee or volunteer remains active and 
is in compliance with recurring Virtus 
training.

3.	 Completion of the Selection.com 
background check will feed directly to the 
individual’s Virtus account where it will be 
recorded automatically; however, training 
and CBC verification badges will continue 
to be processed through the Office of 
Child and Youth Protection (OCYP).

4.	 Billing from Selection.com will be sent 
directly to the parish for payment of 
background checks.  

This new process streamlines recordkeeping 
and eliminates the paperwork previously 
required to update the CBC every four years 
after the initial fingerprint scan at IdentoGo. 

IdentoGo remains the only process for all 
initial criminal background checks.  The 
IdentoGo fingerprinting process must 
be completed prior to employment or 

By William Staub, Associate Director of OYCP, Diocese of Trenton

continued on page 2
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Does the HIPAA Privacy Rule prohibit businesses or individuals 
from asking whether their customers or clients have received a 
COVID-19 vaccine?

The answer is no. 
The Privacy Rule does not prohibit any 
person, individual or business entity, 
including HIPAA covered entities and 
business associates1, from asking whether an 
individual has received a particular vaccine, 
including COVID-19 vaccines.

First, the Privacy Rule applies only to 
covered entities, health plans, health care 
clearinghouses, and health care providers that 
conduct standard electronic transactions and, 
to some extent, their business associates.

Second, the Privacy Rule does not regulate 
the ability of covered entities and business 
associates to request information from patients 
or visitors. Rather, the Privacy Rule regulates 
how and when covered entities and business 
associates are permitted to use and disclose 

protected health information (PHI) that 
covered entities and business associates create, 
receive, maintain, or transmit. Thus, the 
Privacy Rule does not prohibit a covered 
entity or business associate from asking 
whether an individual, a patient, or visitor 
has received a particular vaccine, including 
COVID-19 vaccines, although it does regulate 
how and when a covered entity or its business 
associate may use or disclose information 
about an individual’s vaccination status.

Additional Examples
The Privacy Rule does not apply when an 
individual:

n	 Is asked about their vaccination status 
by a school, employer, store, restaurant, 
entertainment venue, or another 
individual.

n	 Asks another individual, their doctor, 
or a service provider whether they are 
vaccinated.

n	 Asks a company, such as a home health 
agency, whether its workforce members are 
vaccinated.

Other state or federal laws address whether 
individuals are required to disclose if they 
have received a vaccine under certain 
circumstances.

For additional information visit HHS.gov  

https://www.hhs.gov/hipaa/for-professionals/
privacy/guidance/small-providers-small-health-
plans-small-businesses/index.html    n

1	HIPAA covered entities – Health Plans, including health 
insurance companies, HMOs, company health plans, and 
certain government programs that pay for health care, 
such as Medicare and Medicaid.

HIPAA, COVID-19 
Vaccination, 
and the Workplace 

November Brings Changes and Enhancements to the Parish Safe Environment, continued from page 1

participation in a ministry. IdentoGo 
service fees are the responsibility of the 
applicant who will be reimbursed by the 
parish upon submission of the receipt.  

With the initial submission to Selection.
com, the CBC review of the individual’s 
background becomes perpetual until 
employment or participation in volunteer 
ministry terminates. There is no annual 
subscription fee for the continuous vetting of 
the individual. 

This November brings many improvements 
to the parish safe environment program 
with the rollout of the new CBC process 
with Selection.com, streamlined records 
management, and improvements to the 

Virtus.org platform.  

VIRTUS has rolled out Protecting God’s 
Children (PGC) version 4.0. There is a new/
updated video which has a strong message 
of hope, broader presentation of cultural 
diversity, and an emphasis on technology. 
VIRTUS initial training and periodic 
retraining will continue to be offered in group 
sessions as well as online. Registration for 
in-person training continues to be scheduled 
through the VIRTUS website. Online training 
is scheduled with the Office of Child and 
Youth Protection through a time-limited link 
for registered VIRTUS accounts.

Significant Virtus enhancements, unique to 
the Diocese of Trenton platform, are also 

being introduced in November. Virtus.org 
will be the generation and recording hub of all 
four components for the Diocese of Trenton 
Safe Environment Compliance Program. The 
Virtus.org platform, which was primarily 
used for the recording of Virtus training, has 
been expanded to include the other three 
components of safe environment compliance: 
background checks, code of conduct, and 
volunteer applications. These documents 
will be generated, electronically signed, and 
recorded on the Virtus platform. These 
significant enhancements will enable the 
SEC to monitor each individual’s status and 
generate reports specific to parish ministry and 
employment compliance.    n
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Keeping refrigerators properly working and 
ensuring doors are closed is critical to food 
safety. But issues occur; occasionally, there are 
instances where doors are left open for too 
long. The sensor program we are offering can 
help with those occasional happenings.

Just this summer, three parishes had issues 
with their refrigerators, but they were able to 
take action because they received alerts telling 
them the refrigerator was getting too warm. As 
the new school year has begun, refrigerators 
are well stocked. Food services cannot afford 
to lose the contents due to equipment failure 
or from accidentally leaving the door open. 

What are the Alerts?
As part of the program, facilities managers 
and other key personnel are subscribed to 
receive alerts when there’s a condition that 
needs attention. These are sent via text, email 
and phone call depending on the severity of 
the alert. Overall, the number of refrigeration 
alerts are significantly higher than other types.  
The chart below highlights the total number 
of alerts from the inception of the program in 
2017 through September of this year.

Who is Sending the Alerts?
While the alerts come directly from our 
partner, HSB, the alerts are based on the 
information being sent by the equipment. 
Easy-to-use and easy-to-install sensors (your 
“virtual watch dog”) are connected to a 
cellular network (not Wi-Fi) and monitor 
high areas of concern throughout a building. 

Equipment included in this program:

n	 Cellular gateway acts as the main 
communications hub for sensors. 

n	 Water sensor protects equipment and 
property from damaging water and 
freeze loss by monitoring and measuring 
temperature, humidity, and water presence.

n	 Temp sensor measures ambient room 
temperature and humidity levels by 
monitoring equipment status (heating 
system or refrigeration unit) or if 
conditions are at risk for mold growth or 
food spoilage. 

n	 Pipe sensor measures pipe surface 
temperature and can detect impending 
frozen pipes. 

Locations, Locations, 
Locations
The participation in the sensor program 
continues to grow. To date, we have:

n	 51 locations

n	 151 gateways

n	 2,226 sensors

And so far, there’s been almost $500,000 
saved in averted losses from those locations 
with sensors!

Freeze Season is Almost Here
The excessively wet summer from the 
hurricanes will turn into excessively cold 
nights with snow from winter storms. Be 
alerted when the power goes out or if there’s 
a risk of frozen pipes. This sensor system can 
help reduce those risks and provide more 
peace of mind. For more information about 
participating in the program, please contact 
Joseph Cahill (see Contact List page 8).  
There is no cost to participate.  n

Thank Goodness 
for the 
Sensor 
Program

Diocese of Trenton Article – November Newsletter 2021 
 
Thank goodness for the sensor program 
Keeping refrigerators properly working and ensuring the doors are completely closed is critical to food 
safety. But issues do occur and occasionally, there are instances where doors are left open for too long.  
The sensor program we are offering can help with those occasional happenings. 
 
Just this summer, three parishes had issues with their refrigerators. They were able to take action,  
however, because they received an alert telling them the refrigerator was getting too warm. As the new 
school year has begun, refrigerators are well stocked. Food services cannot afford to lose the contents 
due to equipment failure or from accidentally leaving the door open.  
 
What are the alerts? 
As part of the program, facilities managers and other key personnel are subscribed to receive alerts when 
there’s a condition that needs attention. These are sent via text, email and phone call depending on the 
severity of the alert. Overall, the number of refrigeration alerts are significantly higher than other types.  
The chart below highlights the total number of alerts from the inception of the program in 2017 through 
September of this year. 

 
 
 
What is sending the alerts? 
While the alerts come directly from our partner, HSB, the alerts are based on the information being sent by 
the equipment. Easy-to-use and easy-to-install sensors ꟷ your “virtual watch dog” ꟷ are connected to a 
cellular network (not Wi-Fi) and monitor high areas of concern throughout a building.  
 
Equipment included in this program: 
 

• Cellular gateway acts as the main communications hub for sensors.  

• Water sensor protects equipment and property from damaging water and freeze loss by 
monitoring and measuring temperature, humidity, and the presence of water. 

• Temp sensor measures ambient room temperature and humidity levels by monitoring equipment 
status (heating system or refrigeration unit) or if conditions are at risk for mold growth or food 
spoilage.  
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Reminder of Deadlines for Submitting 
a Request for Public Assistance (RPA)

FEMA Public Assistance Program, 
Remnants of Hurricane Ida: DR4614    
Eligible Categories: CAT A through CAT G     
Incident Period: September 1, 2021 through 
September 3, 2021 

Deadlines for submitting a Request for 
Public Assistance (RPA) for DR4614 
are quickly approaching. The President 
approved Major Federal Disaster Declaration 
DR4614 for NJ on September 5, 2021. The 
disaster declaration makes federal funding 
available to state and local governments and 
certain private nonprofit organizations on a 

cost-sharing basis for emergency work, and 
the repair or replacement of facilities damaged 
by the remnants of Hurricane Ida in Mercer 
County. Monmouth, Ocean and Burlington 
counties are not eligible. If your organization 
has not yet submitted an RPA, please do so as 
soon as possible.  

To Apply: Registering for an RPA is the first 
step in the application and reimbursement 
process. Applicants must use the FEMA 
Grants Portal to register. Go to https://
grantee.fema.gov to create your RPA.  

Organizations New to Grants Portal: Click 
on “Register Your Organization for Public 
Assistance.” Complete required information. 

Reporting Workers Comp Claims

All claims related to Workers Compensation 
should be reported to PMA CARE 24 Nurse 
Triage by the employee, preferably in the 
presence of a supervisor. Circumstances 
always dictate best practice. Every employee 
should have a CARE 24 Benefit Card with 
the tollfree contact number and Rx BIN 
number for cost-free prescriptions related 
to Workers Compensation Treatment. A 
CARE 24 Benefits video and other helpful 
information is available on the homepage 
of the Risk Management Insurance website 
www.dotinsurance.org. 

Items of Importance

continued on page 7

http://www.dotinsurance.org
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Your Legal 
Obligations 
as an Employer

Jack is a local handyman and a member of the 
parish. He has been helping out with repairs to 
the church, school, and parish center for years. 
Six months ago, you heard that he lost his job 
with a local contractor. He has been putting in 
over 30 hours a week helping out at the parish.  
You are paying him an hourly rate.

Jill was a wonderful PTA President who was 
always available to help out with school and 
parish projects. She steps in when the secretary 
is out for surgery. She took over the third grade 
class when a teacher left in April. She sets up and 
runs Bingo all through the year which includes 
doing the accounting and banking. She has 
recently offered to begin preparing meals in the 
rectory three days a week.   

When does a helpful 
parishioner become an 
employee? 
It is extremely important for Pastors, 
parish personnel, and school administrators 
to understand the definitions for and 
responsibilities to parish employees. Failing 
to do so may result in fines beginning at, 
and easily exceeding, $5000. The role of 
“employee” is defined by federal and state law. 
It may not be adjusted or edited to fit a local 
employer’s needs.

Employee means any person working for an 
employer, except for independent contractors.1 
An independent contractor is a self-employed 
person or entity contracted to perform work 
for—or provide services to—another entity as a 
nonemployee.”2 The law determines whether 
a person is an employee or an independent 
contractor. Employers have minimal 
obligations to independent contractors. 

The contractor must be given a 1099 form for 
the filing of federal income taxes. However, 
employers must provide employees with:

n	 A minimum wage and overtime pay

n	 Earned sick leave of 1 hour for every 30 
hours worked, up to 40 hours a year

n	 Family leave benefits

n	 Worker’s compensation if injured on 
the job

n	 Temporary disability

n	 Unemployment compensation

n	 Social Security payments

n	 Medicare taxes 

n	 Federal income tax withholding 

n	 Health benefits if the parish employs 50 
or more people.2

When applicable, it may be in the 
organization’s favor to hire an independent 
contractor. This can be done to address 
a one-time need such as the replacement 
of a roof or the decorations for a special 
event. For ongoing needs, it may sometimes 
be advantageous to outsource a regular 
non-core business function to a vendor. This 
allows labor intensive, repetitive tasks to be 
accomplished by people with specific expertise 
and who are not employees of the Diocese to 
perform certain functions. Some parishes may 
outsource landscaping and/or snow removal 
to vendors. When the outsourced function is 
to one person, the decision has to be made 
regarding the employment status. 

Care must be taken to assure that the 
stipulations in New Jersey’s ABC test are 
met to determine whether those hired are 
independent contractors or vendors.

Per New Jersey Unemployment Compensation 
Law, a worker should be considered an employee 
unless all the following circumstances apply:

A.	 The individual has been and will continue 
to be free from control or direction over the 
performance of work performed, both under 
contract of service and in fact; and

B.	 The work is either outside the usual course 
of the business for which such service is 
performed, or the work is performed outside 
of all the places of business of the enterprise 
for which such service is performed; and

C.	 The individual is customarily engaged in an 
independently established trade, occupation, 
profession or business. (1)

Courts consider evidence attesting to the 
existence of an independent contractor to 
include a certification as an LLC (limited 
liability company), maintaining office space 
separate from the hiring entity, the ownership 
of all equipment needed for the job, and/
or the determination of when the job will be 
scheduled. Just because Jack or Jill (above) 
claims to be a freelancer, he or she may not 
meet the legal definition for an independent 
contractor.   

Take time to review all those who are 
receiving payments for work done in your 
parish or school. Ensure that each role is 
carefully defined when hiring personnel. 
Engage knowledgeable staff who can properly 
process all obligations to employees. Clearly 
state and supervise the number of hours that 
employees work.  Contact Joe Bianchi, Chief 
Administrative Officer with questions or 
concerns, tel: 609-403-7208; email: jbianc@
dioceseoftrenton.org

Additional Resource:
Employee vs. Independent Contractor? 
Important, Yet, Sometimes Confusing 
Distinctions 
By Scott I. Unger on March 11, 2020; posted 
in EMPLOYMENT LAW 
https://www.njlawblog.com/2020/03/articles/
employment/employee-or-independent-
contractor/  n

1	 Independent contractors & 1099 workers;  NJ Department 
of Labor and Workplace Development 
https://www.nj.gov/labor/worker-protections/myworkrights/
independentcontractors.shtml#:~:text=The%20
individual%20has%20been%20and,service%20and%20
in%20fact%3B%20  

2	 What is an Independent Contractor 
https://www.investopedia.com/terms/i/independent-
contractor.asp

When is an independent contractor just an independent contractor, 
and when can he/she be considered an employee? The lines can get 
easily blurred.

https://www.njlawblog.com/2020/03/articles/employment/employee-or-independent-contractor/
https://www.njlawblog.com/2020/03/articles/employment/employee-or-independent-contractor/
https://www.njlawblog.com/2020/03/articles/employment/employee-or-independent-contractor/
https://www.nj.gov/labor/worker-protections/myworkrights/independentcontractors.shtml#:~:text=The%20individual%20has%20been%20and,service%20and%20in%20fact%3B%20
https://www.nj.gov/labor/worker-protections/myworkrights/independentcontractors.shtml#:~:text=The%20individual%20has%20been%20and,service%20and%20in%20fact%3B%20
https://www.nj.gov/labor/worker-protections/myworkrights/independentcontractors.shtml#:~:text=The%20individual%20has%20been%20and,service%20and%20in%20fact%3B%20
https://www.nj.gov/labor/worker-protections/myworkrights/independentcontractors.shtml#:~:text=The%20individual%20has%20been%20and,service%20and%20in%20fact%3B%20
https://www.investopedia.com/terms/i/independent-contractor.asp
https://www.investopedia.com/terms/i/independent-contractor.asp
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Winter 
Flood Risk 

Flowing water can be deceptively benign, but 
is strong and can pack a powerful punch. As 
little as six inches of water is enough to float 
a small car and carry it away. Approximately 
25% to 30% of flood insurance claims result 
from properties not situated in Special Flood 
Hazard Areas as determined by government 
flood maps. Floods result from heavy rainfall, 
river ice jams and snowmelt. They can erode 
an entire mountainside, roll boulders the size 
of trucks, tear out trees, destroy buildings, 
wash out roads and bridges, and cause loss of 
lives. Rain-weakened soils can also result in 
mudslides capable of closing major highways.

Winter storms can pose an unusual and 
serious flood threat to your property and to 
those of your employees. Take steps toward 
winter flood emergency response and loss 
prevention planning. In addition, winter 
storms subject the northeast and mid-Atlantic 
to heavy snow, ice storms, strong winds, and 
extreme cold. In the Northeast and Atlantic 
regions, where 180 coastal counties support 
nearly 80% of the area’s total population, 
it is now the active season for a weather 
phenomenon known as nor’easters which can 
cause serious coastal flooding. 

Rain can cause flooding due to saturated or 
snow- and ice-covered land. Basements can be 
flooded due to vent openings, groundwater 
over permeable concrete, and loss of power 
in sump arrangements. Flooding related to 
snow melting can overburden sewer systems, 
causing raw sewage to back up into the drains 
of homes. Backed up sewers can wreak havoc, 
causing thousands of dollars in damage to 
floors, walls, furniture and electrical systems. 

Some steps to consider for your organization 
and for your employees at home:

n 	Monitor National Weather Service 
communications before, during and after 
events. Know the difference between a 

flood watch and a flood warning; A watch 
means flooding is possible. A warning 
means flooding is occurring or will occur 
soon.

n	 Keep portable communication devices 
charged.

n	 Evaluate extent of school closings during 
a winter storm’s approach and arrival. 
Responsible childcare and transportation is 
a major constraint for employees.

n	 Encourage non-critical employees to work 
from home as long as this can be done 
safely.

n	 Monitor river and coastal water levels 
using state, local and federal resources.

n	 Steer clear of downed power lines and solar 
panels. Report downed power lines, which 
could remain live beneath flood waters.

n	 Remind employees to maintain emergency 
lights and radios at home and in vehicles.

n	 Fuel vehicles ahead of time and ask that 
employees do the same. 

n	 Keep furnace vents clear.

n	 If you must walk in water, wherever 
possible, walk where the water is not 
moving. Use a stick to check the firmness 
of the ground in front of you. Two inches 
of moving water can knock a man off his 
feet.

n	 Do not drive into standing or flowing 
waters. TURN AROUND, DON’T 
DROWN.

n	 Clear all sewer openings of accumulations 
of snow, ice and debris.

n	 Consider secondary electric power and 
battery power for sump pumps.

n	 Construct barriers to stop flood water from 
entering your buildings and homes. Seal 

walls in basements with waterproofing 
compounds to avoid seepage.

n	 Shovel or plow snow away from buildings, 
emergency exit discharges, private 
hydrants, fire lanes and sprinkler control 
valves.

n	 Clear any ice accumulations from drains 
and foundations.

n	 Use temporary heaters sparingly and attend 
at all times.

n	 Trickle water through plumbing pipes 
exposed to exterior walls during extreme 
cold temperatures.

n	 Move vehicles and portable equipment to 
higher ground or floor levels.

n	 Raise or protect main switch electrical 
equipment and motor control centers.

n	 Keep storage that cannot be salvaged up 
off floors.

n	 Maintain facilities’ communications and 
share community-wide information:

n	 Avoid floodwaters; water may be 
contaminated by oil, gasoline or raw 
sewage.

n	 Be aware of areas where floodwaters 
have receded. Roads may have 
weakened and could collapse under the 
weight of a car.

n	 Listen for news reports to learn 
whether the community’s water supply 
is safe to drink.

Sources and useful links:

https://www.weather.gov/safety/winter-
noreaster

http://www.disaster-survival-resources.com/
severe-winter- storms.html     n

Flooding causes more deaths and property damage in the U.S. than 
any other severe weather-related event. 

Abridged Article from Willis Towers Watson Technical Advisory Bulletin

https://www.weather.gov/safety/winter-noreaster
https://www.weather.gov/safety/winter-noreaster
http://www.disaster-survival-resources.com/severe-winter- storms.html
http://www.disaster-survival-resources.com/severe-winter- storms.html
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According To HSB Data, The Two Most Common Types of
Cast Iron Boiler Failures
By Hartford Steam Boiler

Cracked Sections
Cracked sections are the most common failure 
mode for cast iron boilers. The cracking is 
influenced by thermal shock and corrosion. 
Thermal shock is the extra stress that rapid 
temperature changes exert on the brittle cast 
iron. Thermal shock commonly occurs when 
large amounts of cold water are suddenly 
added to a hot boiler and vice versa.

Cracked sections result in boiler leaks and the 
eventual shutdown of the boiler. Although 
cracked sections are replaceable, the repairs 
involve downtime and many labor hours.

Our data suggest that cracked sections happen 
more frequently in hot water boilers than in 
steam boilers. The difference can be attributed 
to the different boiler piping arrangements.

Low-Water Condition
When the boiler water level drops below 
the minimum, all the cast iron sections are 

exposed to “dry firing.” During dry firing, 
metal loses the cooling protection from water 
and can become damaged.

This creates a low-water condition and can 
cause extensive damage, including a boiler 
explosion. To prevent boilers from low-water 
conditions, all boilers should be equipped with 
low-water cut-off (LWCO) devices that shut 
off the burner when the water level is below 
the minimum. When LWCOs are not tested 
or maintained properly, low-water conditions 
and failures may still occur.

Our data show low water conditions on steam 
boilers cause the most significant losses in 
terms of total dollar value.

n	 Steam boilers are more prone to low-water 
conditions because the water only occupies 
a small portion of the total volume in the 
heating system.

n	 Hot water boilers and hydronic heating 
systems operate with the boiler and 

hydronic piping completely filled with 
water.

If either of these failure modes occurs, 
unfortunately, it will be too late to save the 
boiler. Luckily, there are loss prevention 
measures that can be taken to prevent these 
types of failures from occurring. 

First, knowing the differences between hot 
water and steam heating applications can help 
to prioritize loss prevention steps and identify 
any energy efficiency improvements. 

We will be sharing five other loss prevention 
tips for cast iron boilers in an upcoming 
article.

Want more information like this delivered 
straight to your inbox? Click the link below 
and enter your email address: 
https://blog.hsb.com/category/business/   n
© 2020 The Hartford Steam Boiler Inspection and 
Insurance Company. 

Cast iron boilers are commonly used to provide heat for hydronic hot water systems and steam heating 
systems. Although normally manufactured in the same way, cast iron boilers in hot water applications 
and steam heating applications exhibit differences in their most common failure modes.

There are plenty more phishing scams to 
capture the unwary! Here are a few:

n	 The Deepfake: a scammer manipulates 
video or audio content to request or 
instruct an employee to complete a 
transaction, send information, or confirm 
information through a believable, but 
fraudulent, communication.

n	 Microsoft 365 users are targeted with fake 
Excel documents that include JavaScript 
files used to steal passwords. When the 
dialogue box opens, the user is prompted 
to enter login details, which are promptly 
harvested and converted to Morse code to 
keep them hidden from antivirus software.

n	 A co-worker’s business e-mail account 
(usually a senior level executive) has been 
compromised. A hacker now controls a 
legitimate e-mail account, so it is easier 
to fall prey to malicious directions or 
inquiries. Always be concerned if requests 
or directions are outside of normal 
channels or typical business activity.

n	 Creativity is a tool used to exploit look-a-
like websites of well-known companies 
– UPS, FedEx, Microsoft, Apple, Bank 
of America, to name a few. Everything 
about the webpage is legitimate, except for 
the embedded link to items such as the 
tracking number, customer service, etc. If 
there is any doubt in your mind, close the 
e-mail and the webpage link and access 

the website directly by logging into your 
account through your web browser.

n	 E-cards – electronic cards received 
for birthdays, anniversaries, and other 
important events can be a scam. It is 
easy for scammers to obtain personal 
information related to important dates 
in your private as well as business life via 
social media and public records that are 
made available online. Beware of e-cards, 
especially if you don’t know the source.

n	 Multi-Factor Authentication “MFA” 
has been adopted by many businesses, 
including the Diocese of Trenton. The 
request for a second form of authentication 
beyond the password makes it much 
harder for hackers to compromise an 
e-mail or other account. Know when MFA 
is required and how the request is being 
presented, especially if you are being asked 
to confirm or update your credentials.    n

Would You Be Taken in By This Phishing Scam?

TO: James.Jones@stpatrickchurch.org 
FROM: CustomerService@jcpl.com  
SUBJECT: UPDATE YOUR BILLING INFO

Dear Mr. Jones:

We are having some trouble with your billing 
account information. We have attempted 
several times to contact you by mail with no 
response. Please confirm or update your 
payment details.

UPDATE ACCOUNT NOW

Need Help? Visit the Help Center or Contact 
Us now.

 
JCP&L Customer Service Team

https://blog.hsb.com/category/business/
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Additional Benefits cards and a CARE 24 
Benefits Information Poster can be obtained 
through an e-mail request to: jcahill@
dioceseoftrenton.org  

n 	Except for death and emergency treatment 
involving life, limb or eyesight (reportable 
to OSHA within 24 hours), the CARE 
24 Nurse Triage Benefit 1-855-347-
7334 should be utilized for all Workers 
Compensation injuries to obtain the 
appropriate medical care and an immediate 
referral for necessary treatment and follow 
up. When you contact CARE 24, they will 
direct appropriate medical coverage and 
contact the claims administrator. Visit the 
Diocese of Trenton Insurance website and 
view the web presentation on CARE 24.

Report to OSHA

n 	Any Workers Compensation injury that 
results in a death, amputation, loss of an 
eye or inpatient hospitalization must be 
reported immediately to the local OSHA 
Office in Marlton, New Jersey during 
normal business hours at 856-596-5200. 
If there is no answer, do not leave a 
message on voicemail. Hang up and dial 
OSHA at 1-800-321-6742. A death must 
be reported within 8 hours. An inpatient 
hospitalization or other serious reportable 
injury must be reported within 24 hours. 
Fines for failure to report as required are 
significant.

Any injury reported to OSHA must also be 
immediately reported to Joe Cahill or Joe 
Bianchi and PMA. See page 8 for details.

Certificates of Insurance

The Diocese of Trenton renewed its property 
and general liability policies on November 
1, 2021. If a certificate issued for required 
additional insured status, proof of insurance, 
or property/automobile coverage was set up 
as an annual renewal, new policy certificates 
were automatically reissued prior to the 
date of expiring coverage. Coverage for 
copy machines, other business equipment, 
automobiles, etc. extends through the 
termination of the lease or loan based upon 
the documents supplied when initial coverage 
was obtained. Annual one-day events do not 
renew automatically. If a new certificate is 
required, visit http://www.dotinsurance.
org/forms/certs to submit a certificate 
request. Please include complete supporting 
information. A reference to prior event 
coverage and/or prior certificate is always 
helpful but copies of the permit application  
and written requirements for coverage will 
speed the process so that a certificate can be 
delivered within 48 hours. Expedited service 

is always available; however, preplanning 
eliminates stress and complications, especially 
if an event is scheduled for a non-business day 
- weekend or holiday.

Direct Install NJ Clean Energy 
Program

As of July 1, 2021, the Direct Install Clean 
Energy Program is now administered by the 
local investor-owned utility companies. Please 
reach out to your utility company (contact 
information below) for more information on 
available programs for your new projects. 

Utility Contact Information	

Public Service Electric & Gas: 844-300-7734

Atlantic City Electric: 856-351-7036

Jersey Central Power & Light: 800-662-3115

Public Service Electric & Gas: 844-300-7734

New Jersey Natural Gas: 877-455-6564

South Jersey Gas: 888-263-7372

The Direct Install Program will pay up to 
80% of your energy efficiency upgrade.

Sometimes, the biggest challenge to improving 
your business’ energy-efficiency is getting 
started. Created specifically for existing small 
to mid-sized facilities, Direct Install is a 
turnkey project solution that makes it easy 
and affordable to upgrade to high-efficiency 
equipment. The Utility will provide you with 
a FREE energy assessment and a participating 
contractor will work with you to cut your 
facility’s energy costs by replacing lighting, 
HVAC and other outdated operational 
equipment with energy efficient alternatives.

To dramatically improve your payback on 
the project, the program pays up to 80% of 
retrofit costs to facilities within an Urban 
Enterprise Zone, Opportunity Zone, owned 
or operated by a local government, K-12 
public school, or designated as affordable 
housing. Other types of facilities receive an 
incentive up to 70% of retrofit costs.

In 2020 the Direct Install program 
surpassed $225 million in incentives 
provided since its inception.

n	 Lighting & Lighting Control (interior and 
exterior)

n	 Heating, Cooling & Ventilation (HVAC) 
and HVAC Controls

n	 Refrigeration
n	 Motors
n	 Variable Frequency Drives
n	 Hot Water Conservation Measures

New: Age Discrimination 
Legislation signed by Governor 
Murphy, October 5, 2021

On 5 October 2021, Governor Phil Murphy 
signed into law amendments to the New 
Jersey Law Against Discrimination (NJLAD) 
that significantly increase older workers’ 
ability to bring age discrimination claims.

The new amendments create a new private 
right of action for claims of forced retirement 
at a set age. In the past, plaintiff-employees 
were only permitted to bring forced retirement 
claims by submitting a complaint to the 
Office of the Attorney General. Plaintiff-
employees are now able to bring standalone 
forced retirement lawsuits, or include forced 
retirement causes of action with other 
discrimination claims under NJLAD. 

Employees who prevail on forced retirement 
claims may now seek all forms of damages 
available under NJLAD including 
reinstatement, back pay, compensatory 
damages for emotional distress, punitive 
damages, interest and attorneys’ fees.

Businesses in New Jersey were previously 
permitted to refuse to hire or promote any 
applicant or employee over 70 years old. The 
new amendments remove this limitation from 
NJLAD and now prohibits discrimination on 
the basis of age for any applicant or employee 
18 years old or older.      n

Items of Importance, continued from page 3

Diocesan Cyber Security 
Insurance / Multi-factor 
Authentication
The Diocese has renewed its Cyber 
Security Insurance policy, and one of the 
new requirements is that all our Diocesan 
parishes and schools have multi-factor 
authentication turned on and setup for 
all users’ “business e-mail” (priests, 
deacons, parish staff, teachers, and school 
staff).

For information on how to set up 
multi-factor authentication on Google 
or Microsoft emails, please go to www.
dotinsurance.org/cyber-news. If your IT 
support teams have any questions, they 
should contact:

Anthony L. DeLorenzo 
Director of Computer Services 
Phone: (609) 403-7166 
adelorenzo@dioceseoftrenton.org

mailto:adelorenzo%40dioceseoftrenton.org?subject=
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Risk Management Key Contacts
Willis Towers Watson Team 
Willis Towers Watson Southeast 
Concourse Corp. Center 5, 18th Fl. 
Atlanta, GA 30328

Jen Adams, Assistant VP 
Tel: 404-302-3841 
Jen.Adams@willistowerswatson.com

Mike Farrand, Sr. Principal 
Tel: 610-715-1951 
Mike.Farrand@willistowerswatson.com

Alex Lok, Sr. Client Specialist 
Tel: 404-302-3824 
Alex.Lok@willistowerswatson.com

Certificates of Insurance 
For our online form, go to:  
dotinsurance.org/forms/certs

Claim Reporting 
PMA Management Corp. 
PMA Corporate Processing Center 
Tel: 800-482-9826; Fax: 856-727-3186

Auto Insurance Cards 
Porter & Curtis, LLC 
Tel: 484-445-7174 
Email: trenton@aeti-inc.com

For our online form, go to: 
dotinsurance.org/forms/
auto-forms

Diocese of Trenton 
Chancery 
701 Lawrenceville Rd. 
Trenton, NJ 08638 
Main Tel: 609-406-7400

Joseph Bianchi, Chief 
Administrative Officer 
Tel: 609-403-7208 
Fax: 609-406-7413 
jbianc@dioceseoftrenton.org

Joseph Cahill, Director of Risk 
Management 
Tel: 609-403-7189 
Fax: 609-403-7215 
jcahill@dioceseoftrenton.org

Scot Pirozzi, Director, 
Department of Construction  
and Property 
Tel: 609-403-7195 
Fax: 609-406-7412 
spiroz@dioceseoftrenton.org

www.dotinsurance.org
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