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When And How To Report

sl Suspicions of

Child Abuse

No one wants to believe that a child in his or her care is a victim of abuse. However, adults who

work in schools, healthcare settings or parish programs are on the frontline for detecting and

reporting abuse.

“All residents of New Jersey are mandated
reporters, meaning that any person who has
a reasonable cause to believe that a child has
been subjected to acts of abuse and neglect
should immediately report this information
to the proper authorities.” In the safe and
comfortable environments created by caring
adults, children are most likely to let down
their guards and demonstrate signs of the
abuse that occurs in their lives.

“The four most common forms of child
maltreatment include physical abuse, sexual
abuse, emotional abuse, and neglect. When
children are exposed to one type of abuse,
they may also be experiencing other forms,
too, known as poly-victimization.”” The
responsibility for protecting children from
abuse extends up to the 18th birthday of a
child. Sometimes a teenager or a young child
will directly report an incident of abuse to a
trusted caregiver. The abused may confide in
a friend who will then approach an adult. The
victim may describe what has happened to

1 New Jersey Department of Children and Families;
hteps://reportingchildabusenj.org
2 World Health Organization. “Child maltreatment.” 2020.

Accessed online, October 2020:
https://www.who.int/news-room/fact

him or her as if it happened to someone else.
It is helpful to note the level of detail within
the story in order to begin to discover what

has happened.

More often it is a gesture, a side comment,

a demeanor, a disheveled appearance or
physical signs of distress such as hunger,
anxiety, fear or exhaustion that trigger the
notice of a caretaker. Injuries which children
seem to explain in vague or illogical terms can
be a warning sign. The use of sexual terms

or gestures by young children can denote a
possible experience of sexual abuse. Victims
can react to a gentle touch or the invasion of
personal space by jumping away, withdrawing
or becoming inappropriately abrupt.

Unfortunately, in many cases caring adults
develop a suspicion based on observations and
intuition, but these are not always accompa-
nied by hard facts. As a mandated reporter
and an ethical, loving adult, it can be uncom-
fortable to make the necessary call to those
who can more properly evaluate a child’s
situation. “What if I am mistaken?” “What if
the child is making up a story?” “What if the
teen is mad about being grounded and wants
to get back at a parent?”

In most cases, when signs of abuse are
observed or when a victim gets the courage to
speak to an adult, the abuse is very real.

The State of New Jersey’s Department of
Children and Families (DCF) provides a
toll-free Child Abuse Hotline at 1-877-N]J
ABUSE (1-877-652-2873). (If a child is in
immediate danger, 911 should be called.)
Those who call this hotline will find compe-
tent, trained agents who know how to solicit
important information and evaluate the situa-
tion. These agents can send social workers to
the family home to meet with the parents to
gain further information. It is important that
the family not be informed of this call by the
person initiating the call. Trust the trained
agents to respectfully and sensitively approach
the family. At times, the agent receiving

the information may determine there is not
enough valid evidence for pursuing the situa-
tion at that time.

When working in a school, parish or health
care agency, it is valuable to develop a
protocol for addressing signs of abuse. A
practice at one diocesan school requires
professionals to work with at least one other
continued on page 7
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Secondary insurance becomes available after

parents apply their own primary medical
coverage. The Diocesan Student Accident
Insurance helps to cover medical costs that
exceed all other health or accident insurance
held by the parents or guardians, including
deductible and co-pay expenses.

It is important to note that covered events
include injuries incurred while traveling to
or from the parish or school, as well as those
that happen on the premises. Coverage is
also available when a young person is injured
off-property at a school- or parish-sponsored
event.

Injuries that result from an athletic activity
are covered up to $5 million for expenses
incurred within ten years of the incident. All
other injuries have a maximum payment of $1
million for expenses levied within five years of
the date of injury.

When an injury occurs or is reported:

1. The first response is always to see to the
well-being of the child. If the injury is
life-threatening, 911 should be called.

If parents are not present, they must be
immediately notified. If treatment can wait
for parents to arrive, the child should be
kept in a safe, stable setting until they get
there. Except for life-threatening emergen-
cies, parents should always transport their
child to the caregiver that they deem
appropriate. If a child must be rushed to
an emergency room prior to the arrival of
parents, it is recommended that a school
or parish representative drive behind the
ambulance to the hospital and act in loco
parentis on the child’s behalf until the
parents arrive.

Accident Coverage

Every parish and school purchases Student Accident Insurance
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through the Diocese. This serves as secondary insurance for
pre-K through 12th grade students who attend schools, enroll
in religious education programs, play on CYO athletic teams,

or participate in other covered parish programs.

This representative can greet parents and
update them on their child’s condition.
(See guidance in the Office of Catholic
Education Manual.)

2. The school or parish must complete
a claim form available on the Diocesan
website (dotinsurance.org/coverage/
student-accident). The top section of the
form is the responsibility of the diocesan
organization. This form is then provided
to the parents for them to complete
their section and submit all supporting
documentation to ADMINISTRATOR:
BOLLINGER INC. P.O. Box 1346
Morristown, NJ 07962. This must be
submitted by the parents to Bollinger Inc.
within 90 days of the date of the accident.

3. A representative of the diocesan organiza-
tion must complete an incident report as
soon as possible. The use of the Incident
Report Form Appendix M in the Parish
Religious Education Administration
Manual is suitable for all types of
General Liability Incidents and Workers’
Compensation claims for internal record
purposes. The person completing this
report should sign it and it should be kept
on file. A copy should also be provided
to the Office of Risk Management.
Documentation should include the date
and time of an incident, contact informa-
tion for the injured person, a brief factual
account of the incident, the location of the
event, names of those present and those
with supervisory responsibility, as well as
any other salient information. Subsequent
information or correspondence with the
parents could then be kept with this
document for future reference.

Diocese of Trenton Risk Management Quarterly

A note on negligence:

Once the injured person is given the necessary
medical attention, administrators and parents
should begin to consider the circumstances

of the injuries and the possibility of negli-
gence on the part of student supervisors and
property owners. The process of applying for
and receiving Student Accident Insurance
occurs regardless and outside of any discussion
of possible negligence claims and civil actions.
No actions should be taken to impede this
process.

Negligence is defined as “a failure to behave
with the level of care that someone of ordinary
prudence would have exercised under the same
circumstances. The behavior usually consists
of actions, but can also consist of omissions
when there is some duty to act.” Diocesan
organizations should contact their Chancery
supervisors or the Office of Risk Management
(see callout box) if parents threaten or take
legal action. Maintaining a clear, factual
Incident Report will assist in addressing these
concerns.

Additional information on Student Accident
Insurance can be found at
www.dotinsurance.org. W

Joseph Cahill
Director Risk Management
609-403-7189

jcahill@dioceseoftrenton.org

Joseph Bianchi
Chief Administrative Officer
609-403-7208

jibianc@dioceseoftrenton.org

If you have any questions, comments or topic requests for future newsletters, please send an email to newsletter@dotinsurance.org

This newsletter is provided for informational purposes only. The Diocese of Trenton assumes no liability arising out of the use or application of this information.
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Workers' Compensation

A teacher slips in the hall on his way to class, hitting his head on the edge of a door resulting in a

concussion. The pastor slips on a wet church floor and injures his hand while trying to stop the fall. A

custodian trips on a loose floor tile and injures his knee. All these incidents occurred during the normal

course of the workday.

“Workers’ compensation is a “no fault” insur-
ance program that provides medical coverage
and the continuation of benefits and wages

to employees who suffer injuries or illnesses
that arise in the normal course of their job
responsibilities. In exchange for these benefits,
the worker cannot bring a civil action against
the employer for pain and suffering or other

damages, except in cases of intentional acts.”

Volunteers and 1099 contract employees, with
rare exception, are not eligible for workers’
compensation benefits. Benefits do not apply
to injuries incurred while traveling to or from
work, but do apply when an employee arrives
at their work location or is directed to travel
for work purposes (i.e., to a conference, a
vendor’s office or a financial institution). The
Diocese of Trenton is a Qualified Self-Insurer
in the State of New Jersey. The Diocese
enlists the services of the PMA Management
Corporation to process and facilitate claims.
When an employee reports a work-related
injury or illness, the following steps should be
immediately taken:

1. Quickly assess the status of the person
injured. The examples above are employees
eligible for workers” compensation benefits.
However, volunteers such as the CYO coach,
contractors such as the plumber hired to
repair the boiler, or third-party vendors such
as the out-sourced maintenance or cafeteria
staff members are not eligible for workers’
compensation from the parish/school. In all
cases, emergency medical assistance should be
rendered if needed by calling 911.

2. If the injured employee does not need
emergency room treatment, your must call the
CARE 24 Triage Nurse (1-855-347-7334).

If possible, the call should be made by the
employee and supervisor together. CARE 24
is an employee benefit for workers’ compen-
sation injuries; every employee should possess
a CARE 24 Benefit Card (available from Risk
Management) with the nurse contact number
and prescription benefit RX bin number for
no cost Pharmacy Prescription Service.

1https://www.nj.gov/labor/wc/workers/workers_index.html;
https://dotinsurance.org/coverage/workers-comp

The Care 24 nurse is available for assistance
24 hours a day/seven days a week. A quali-
fied medical professional will identify the
appropriate level of care needed and direct

the employee to local network providers. The
registered nurse will send the Office of Risk
Management a report within 30 minutes of
the initial call and generate the state-mandated
First Incident of Injury Report. The Nurse
and/or the assigned PMA Claim Loss Adjustor
will make follow-up calls to the employee to
provide support and any additional directions.

3. If the employee is rushed to an emergency
room for treatment, he/she should be given
assistance in following up with a call to the
CARE 24 Nurse when stabilized. This will
register the employee’s claim and date of
injury. If the employee is unable to make the
call, his/her supervisor should call as soon as
practically possible within 24 hours of the
incident. If the injury results in a hospital-
ization, amputation, or loss of eye, the injury
must also be reported to OSHA within 24
hours. If a death occurs, the report to OSHA
must be made within 8 hours (see pages 30
& 31 our Risk Management Manual available
at www.dotinsurance.org for guidance and
OSHA contact numbers). Significant fines
will be imposed if OSHA notification is not
timely. All workers’ comp incident injuries
are investigated to determine root cause and
recommended corrective actions are issued
to address hazardous conditions or work
practices that should be improved. OSHA
will complete its own investigation and issue
recommendations which may include fines.

4. A representative of the diocesan organi-
zation must complete an Incident Report

as soon as possible. The use of the Incident
Report Form Appendix M in the Parish
Religious Education Administration Manual
is suitable for all types of general liability
incidents and workers’ compensation claims
for internal records. The person completing
this report should sign it and it should be
kept on file. A copy should be provided to
the Office of Risk Management and the PMA
Claim Loss Adjustor.

Subsequent information or correspondence
with the injured employee should be kept
with this document for future reference.
Workers” comp claims must be reported
through CARE 24 to initiate the state-man-
dated First Incident of Injury Report.

5. When the injury necessitates absence

from work, the employee is to remain on the
school/parish/diocesan organization’s payroll
from the first date of lost time through the
twelfth week of absence at the full weekly
wage or the average weekly wage for hourly
employees. The financial responsibility for
wage continuation for the first 12 weeks of
absence falls on the school, parish or diocesan
organization. All medical expenses are paid
through the workers’ compensation program.

6. The Family Medical Leave Act (FMLA)
runs concurrent with this absence. FMLA
paperwork should be promptly completed
when this absence begins. FMLA forms

are available from Erica Armitage: earmit@
dioceseoftrenton.org or the Division of Labor
at www.dol.gov/agencies/whd/fmla/forms.

7. When worker’s comp disability leave
extends beyond 12 weeks, the employee’s
wage continuation will be administered by
PMA at no further cost to the employer. PMA
assumes financial responsibility for paying

the employee 70% of his/her contract or
average weekly rates at the start of week 13.
This is subject to the NJ maximum payment
which in 2021 is $969 a week. The current
minimum payment limit is $258 a week.

8. Should it be determined that the injury
incurred in the normal course of job
responsibilities warrants permanent disability,
PMA will assess the claim and be responsible
for payment in accordance with NJ limits.
Death benefits also exist for the employee’s
spouse, children and dependents. This can
include weekly payments for a defined period
as well as funeral expenses.

For additional information:
dotinsurance.org/coverage/workers-comp

Risk Management Manual: www.
dotinsurance.org/coverage/manual W
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Mold is everywhere. Outdoors, mold

contributes to the cycle of nature by
breaking down organic matter. Indoors,

however, molds have the potential to cause

serious health problems.

Mold needs four elements to grow: a food

source, the appropriate temperature, oxygen,
and adequate moisture. Food sources include
wood, paper, textiles and plants — materials
that are found in every building. Molds
typically grow at temperatures ranging from
40 to 100 degrees Fahrenheit.

Mold requires a high level of moisture -
usually a humidity level of 70% to 90% is
necessary. Typically, buildings do not contain
this concentration of moisture, unless there

is a water problem such as a water leak or
flooding. Some species of mold can begin
growing in only a few hours; therefore, it is
safe to assume that if walls, carpets, flooring
and ceiling tiles get wet, mold growth can be
expected within 24 to 48 hours.

Moisture Control

Because it is nearly impossible to control the
presence of food sources and oxygen in your
building, the most important consideration in
preventing mold is controlling the presence of
moisture. This is best done through preventive
measures taken throughout the year. Simple
tasks, such as replacing a washer on a dripping
faucet, are critical in order to stop minor
problems before they become major projects.
It is important to remember that mold grows
quickly, so repairs should be done as soon as a
problem is identified.

Following are some additional tips that will
help control the source of moisture in your
facility:

B Ensure that landscaping is clear of the
foundation so that it does not hold
moisture against the building exterior
and allows for ventilation around the
foundation.

B Control the humidity inside your facility.
A relative humidity range of 40% to
50% is comfortable for most people
without leading to potential condensation
problems. Do not overcool your facilities.
Overuse of an air conditioner can lead to
unwanted condensation.

B Consider using dehumidifiers in trouble
spots if other moisture control measures do
not work, especially in basements.

M Insulate any exposed cold-water pipes and
cold-air ducts so that condensation will not
form on the pipes and ducts.

B Avoid carpet on concrete basement floors -
this is an ideal breeding ground for mold.

B Vent all combustion appliances to the
outside.

The HSB Environmental Sensor System,
available through the Diocesan Department
of Risk Management, has the capability

to detect and provide alerts to conditions
that are conducive to mold growth. This
sensor capability and alert function has been
available for more than a year as a feature
in a comprehensive system which detects
and monitors room and pipe temperature,
humidity, and water intrusion. It has
provided several alerts to conditions that,
left unattended, would have resulted in the
propagation of mold that could have gone
undetected for weeks or months.

Proper Water Drainage

Preventing damage caused by improper water
drainage is essential in order to avoid costly
problems. Regular cleaning of gutters and
downspouts will ensure that the pathways are
not obstructed, allowing water to drain in the
desired direction. If the water inadvertently
flows over the gutters, it may penetrate the
wall or roofing system, causing leaks and other
water-related damages.

Gutters should be cleaned every autumn after
the majority of leaves have fallen in order to
help prevent ice dams in the winter.

If you have sump pumps, make sure they are
working and culverts are clear of obstructions.
Consider installing a second sump pump a
little higher than the main pump to provide
backup protection should the initial pump fail
or become overburdened.

Schedule Seasonal
Inspections and Monitor
Empty Buildings

It is good practice to schedule major

inspections of your facilities in the fall and
spring, as you prepare for seasonal changes.

old
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Look for signs of potential water problems,
such as damp spots, worn roof shingles, or
water stains.

If buildings are closed for a period of time,
especially in the summer months, be sure to
schedule extra maintenance checkups of the
facilities in order to spot problems that may
be brewing.

In most cases, mold is excluded from the
property insurance policy; thus, it would be
the responsibility of the institution to pay for
remediation. It would be more costly to pay
for mold remediation than to follow some of
the preventive measures outlined above.

What Can | Do to Prevent or
Get Rid of Mold?

The Virginia Cooperative Extension (http://
pubs.ext.vt.edu/index.html) has published
the following suggestions to help prevent
mold in facilities experiencing water intrusion:

B Once the source of the water has been
identified and stopped, wet building
materials must be dried and/or removed.
The extent of the water damage and the
type of material will determine the best
solution. The goal is to dry out materials
quickly, before mold can start growing.

B Take pictures of the water leak and struc-
tural or material damage to the building.

B Ventilation with fans and the use of
dehumidifiers is helpful to dry out building
materials. Keep in mind that water may
have spread underneath carpeting or

behind a wallboard.

B Cellulosic building materials, such as
wood, paper, and natural fiber textiles, are
particularly susceptible to mold growth as
they tend to absorb moisture. Therefore,
these materials are sometimes better
replaced if they have gotten very wet or
have been wet for a period of time.

If the condition is the result of a recent storm,
flood or accident, report the incident to Risk
Management: Joe Cahill 732-284-1600 (cell),
609-403-7189 (office), or to Steve Stewart,
McLarens Loss Adjuster 610-209-0515 (cell).

continued on page 5



Diocese oF TRENTON: Risk MANAGEMENT QUARTERLY

Building Healthier?

There is a pilot study ongoing at several locations in the Diocese of
Trenton to determine if an air sensor technology that measures COz,
VOCs, and Radon in combination with other environmental factors
will provide data that can be evaluated to determine Indoor Air
Quality (IAQ) issues that should be addressed.

Introducing fresh outdoor air is usually easy
and can often be managed in an energy-
efficient manner with adjustment to the air
handling components of the HVAC heating
and cooling systems. CO2 content relates to
human occupancy and can be utilized to guide
capacity loading and the need to introduce an
increased volume of outside (make-up) air.

Buildings play a central role in the spread of
airborne disease, from SARS to Legionnaires
to the common cold.

However, environmental controls in our
buildings can also preemptively help us
fight against the spread and exposure

to not only disease and viruses, but also
other pathogens, such as allergens, volatile
chemicals and mold.

There are three variables to consider when
trying to minimize airborne pathogen
spread: the strength of the pathogen, an
individual’s immune system and length of
exposure to the pathogen. Proper social
distancing, masks, vaccines, exposure time and
concentration of airborne contaminates are the
variables we can control and reduce.

Air filtration, ionization of airborne
particulates, and ultraviolet (UV-C) radiation
are options to consider along with improved
ventilation. Measurement of certain detectible
airborne contaminants can assist in the
decision-making process to improve indoor air

quality.
As this pilot program continues, the

information gathered will be discussed in
future newsletters. M

Mold Prevention & Remediation, continued from page 4

According to the CDC, in some cases limited
amounts of mold can be removed from

hard surfaces by a thorough cleaning with
commercial products, soap and water, or a
bleach solution of no more than one cup of
bleach to one gallon of water. Absorbent or
porous materials like ceiling tiles, drywall, and
carpet may have to be thrown away if they
become moldy.

It is important to properly clean and dry

the area as you can still have an allergic
reaction to parts of the dead mold, and mold
contamination may recur if there is still a
source of moisture.

If you choose to use bleach to clean up mold:

M Never mix bleach with ammonia or other
household cleaners as this may produce
dangerous, toxic fumes. Always follow the
manufacturer’s instructions when using
bleach or any other cleaning product.

B Open windows and doors to provide fresh
air.

B Wear non-porous gloves and protective
eyewear.

B If the area to be cleaned is more
than 10 square feet, consult the U.S.
Environmental Protection Agency (EPA)
guide titled Mold Remediation in Schools
and Commercial Buildings. You can get it
by going to the EPA web site at www.epa.
gov/mold/mold_remediation.html

Use a Professional Service
Company to Remediate Large
Areas of Mold

In an emergency or large water or mold
situation, call ServPro Bordentown (Mercer &
Burlington Counties) or ServPro Aberdeen/
Holmdel (Monmouth & Ocean Counties).
Each serves as a backup for the other if an
immediate response in a critical situation is
required.

Both of these contractors have established
pricing at a discount with the Diocese and a
multiyear history of cost-effective remediation

for water and smoke damage. The use of
other contractors may subject the parish,
school or organization to costs not covered
by insurance. As always, use best judgment in
any emergency situation.

The contact information for each ServPro
is below and also on the Risk Management
website: www.DOTInsurance.org. W

ServPro Contacts

ServPro of Aberdeen/Holmdel
Bill Thompson (owner)
732-290-3170 (office)
732-939-5175 (cell)

Servpro9708@optonline.net

ServPro of Bordentown/Pemberton
Peter Barbara (owner)
609-894-8555 (office)

347-234-4064 (cell)

pbarbera@servprobordentown.com


http://www.epa.gov/mold/mold_remediation.html.
http://www.epa.gov/mold/mold_remediation.html.
http://www.DOTInsurance.org
mailto:Servpro9708%40optonline.net?subject=
mailto:pbarbera%40servprobordentown.com?subject=
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Importance

PosterGuard - Employee
Workplace Postings

PosterGuard has resumed shipment of poster
updates. In addition to State-issued temporary
postings for COVID-19 and social distancing,
a new posting was delivered in early December
as the NJ Minimum wage increased by $1
per hour to $12 per hour on 1/1/21.

CEPA Notice

Employers with 10 or more employees must
distribute annually (not merely post) the
required notice under the Conscientious
Employee Protection Act (CEPA), and it must
be provided in both English and Spanish. The
distribution may take the form of an email,
provided that employees typically have access
to email in the course of their job duties.
Otherwise, hard copy distribution is required.

Gender Equity Notice

On or before December 31, employers with
more than 50 employees were required to
provide employees with a Gender Equity
Notice. The notice can be distributed

by the following methods: 1.) email; 2.)
printed material such as a paycheck insert;
brochure; part of a new employee information
packet; in an employee policy handbook; or
distributed at employee meetings; or 3.) an
internet/intranet website if the website is for
the exclusive use of employees and can be
accessed by all employees — notice of posting
is required.

The notice must be accompanied by an
acknowledgement of receipt — signed or
electronic verification - by the employee
within 30 days of the receipt of the Notice.

COVID-19
COVID-19 related information is available

at www.nj.gov/labor/employer-services/
business/covid.shtml and covid19.nj.gov.
A listing of employer required postings is
available at www.nj.gov/labor/lwdhome/
content/employerpacketforms.html

NEW Legislation - Pending

Many Executive Orders have been issued

by the Governor during the last 3 months
that affect public gathering, sports, workers’
compensation, short term disability, paid
sick leave, and the workplace environment.
If you are uncertain if an absence from work
is workers” compensation, temporary (Short
Term) disability, paid sick leave, FMLA or
other paid or unpaid absence, please check
with Human Resources.

If an injury or sickness is claimed as workers’
compensation, especially related to COVID-
19, it must be reported to PMA. PMA will
investigate and determine the validity of the
claim.

Temporary Disability
Insurance (Short Term
Disability - Paid Leave)

Due to changes in the State of New Jersey
Policy regarding Temporary Disability (Short
Term Disability), the Diocese has adjusted
the compensation rate to match the State
Program. As of July 1, 2020, claimants are
paid 85% of their average weekly wage, and
the maximum weekly benefit increases to
$881 per week.

In an Emergency! - Do You
Know Where...

B The shutoff valves are in every building for

water and gas?

B The power distribution panel is in every

building?

B Who to call if your emergency generator
fails to operate or runs out of fuel?

B Who to call for an emergency roof leak?

B Who to call for an emergency water
intrusion clean up?

B Who to call for an emergency plumbing or
electrical problem?

Emergency situations often occur outside
of the Monday - Friday, 8 am to 4 pm
workday; facility maintenance personnel
may not be onsite or readily available to
respond. Building diagrams available for all
personnel with shut-off location markouts
and a list of emergency response numbers can
be very helpful when the untimely critical
response situation occurs. Please also include
the following on your emergency contact list
for additional assistance:

Joe Cahill: Department of Risk Management
732-284-1600 (cell), 609-403-7189 (office)

Steve Stewart: Loss Adjuster (McLarens) —
610-209-0515 (cell)

Joe Bianchi: Chief Administrative Officer
732-267-0831 (cell), 609-403-7208 (office)

Anti-Wage Theft Law

The purpose of the recent amendments to
NJ wage laws was to increase penalties for
failure to pay wages and to include criminal
punishments.

Liquidated Damages for Violation of Wage
Payment Law

The Act amends key provisions to the Wage
Payment Law, the Equal Pay Act, and the
Wage and Hour Law. The Act provides that
if an employer is found to owe unpaid wages
or wages lost due to a retaliatory action, the
employee is allowed to recover the wages
owed plus liquidated damages in an additional
amount equal to 200 percent of the unpaid
wages, plus reasonable costs for attorney’s fees.

The payment of liquidated damages is not
required for a first violation by an employer
who demonstrates that the employer’s action
was taken in good faith with reasonable
grounds for believing that the action was
not a violation, and the employer admits the
violation and pays the amount owed within
30 days.

The Statute of Limitations to recover wages
is significantly extended from 2 to 6 years.

A violation results if the employer knowingly
fails to pay the full amount of wages to an
employee agreed to or required by law; OR
the employer takes a retaliatory action against
an employee by discharging or discriminating
against the employee, because the employee
either made a complaint to the employer or
the commissioner that the employer has not
paid the employee the full amount of wages
due, or suffered retaliation related to employer
action against an employee contrary to the
rights under the State laws.

Fines and punishments range from $500 for
a first violation up to $10,000 for a fourth
violation with potential imprisonment from
10 days to 18 months.

Each week in which a violation of the
Wage Payment Act occurs shall constitute a
separate and distinct offense.

The changes to New Jersey wage and hour
law have increased penalties and expanded
the statute of limitations period for wage and
hour violations. It is critical that all wage and
hour laws be followed, including the payment
of minimum wage and overtime. Any person
having multiple jobs within an organization
is entitled to overtime after 40 hours. Each
job cannot be treated as a separate instance of
employment. A review of pay, timekeeping,
and job classification practices is highly
recommended. Consult with Joe Bianchi if
there are questions regarding NJ wage and
hour laws, or if there are questions regarding
the FLSA (Fair Labor Standards Act).

Joe Bianchi, 609-403-7208 (office), 732-267-
0831 (cell), jbianc@dioceseoftrenton.ore M
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HSB FAQs

The Diocese and Hartford Steam Boiler (HSB) continue to
work together to implement sensor programs. We continue to

see very positive results. Before Christmas, a rectory had some

construction work impacting the heating system. Because of the

sensors, an alert was triggered and the problem was repaired

before there was any damage from frozen pipes.

How is This Different From
Other Systems?

The HSB system has several features not
always found in off-the-shelf systems such as:

B The system uses the cellular network,
not Wi-Fi. It’s more secure and does not
require use of your internet service.

B If the power goes out, the gateway
(communications hub) will run on battery
and continue to transmit information.
Systems that rely on Wi-Fi will not
continue to transmit information if power
is interrupted.

B The system comes with monitored support

24 x 7 x 365.

B The alerts are sent via SMS and email. If
severe, a phone call is made. Many off-the-
shelf systems rely on an audible alarm that
may not be heard if there is nobody in the
area.

How Might My Parish/
School/Organization Benefit
from this Program?

Sensors act as a “virtual watchdog” when
you’re not on-site and send an alert when
there are signs of a pending problem so

you may address any issues. For example,

if a sensor detects a dangerously low room
temperature or a rising temperature in a
refrigerator, quick notification may allow you
time to act and prevent damage, or minimize
its impact.

Where Should | Place the
Sensors? Do | Have to Hire
Someone to Install Them?

As part of the sensor program offering,

The Diocese of Trenton will be providing
installation support. A representative from
the Diocese will coordinate with you to
schedule an installation at your facility. The
equipment is non-invasive, and there is no
need to hire an electrician or plumber. The
diocesan representative will work with you

on placement and there is a placement guide
included. If at any point you have difficulty
with activation, you can contact HSB’s
Monitoring and Support Center.

What if the Power Goes Out?

The sensors are battery powered and the
gateway is equipped with a 4-hour battery
backup. If there is a power outage, you will
receive an alert letting you know that the
gateway is using backup batteries. You will
also receive an alert when power is restored to
the gateway.

Now is the Time!

Winter is here and many buildings are
emptier than normal. Colder weather, storms
and power outages can all have an impact on
heating systems and pipes. This sensor system
can help reduce those risks and provide more
peace of mind. For more information about
participating in the program, please contact
Joseph Cahill, Director Risk Management at
(609) 403-7189 or jcahill@Dioceseof Trenton.
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When And How To Report Suspicions of Child Abuse, continued from page 1

colleague when considering a response to
potential abuse. It is helpful to have someone
with whom information can be reviewed and a
response can be structured. It is essential that
any adult who suspects abuse has the ability
and expectation to call the DCF. Because all
adults in New Jersey are mandated reporters,
administrative chains of authority cannot limit
any individual’s ability to make the needed
call. It may be appropriate in organizations to
inform superiors when a call has been made to
DCF. The administrator may have to field a
call later from a concerned parent.

Keeping children safe is always the priority.
Responding to signs of abuse is uncomfortable
but essential. Reporters are legally protected
from any retribution. Dealing with an angry
parent or parishioner is a far more preferable
consequence than allowing the abuse of a
child to continue. “Failing to report child
abuse is against the law and could result

in criminal charges or a civil action being
brought against you. In New Jersey, all those
who knowingly fail to report child abuse will
be considered a disorderly person and could
face criminal charges, punishable by a fine and
even jail time.”

The DCEF provides brief training modules for
all adults at https://reportingchildabuse.org.
These modules offer helpful and encouraging
insights into the signs of abuse and what the
response will look like. Take time to become
more informed. Provide children with the

safest world possible. M
Additional Resource: VIRTUS Online

www.virtusonline.org/mytraining

3 Family Lawyers of New Jersey, Williams Law Group LLC;
“What Happens If I Fail To Report Child Abuse”
https://familylawyersnewjersey.com/what-happens-if-i-
fail-to-report-child-abuse
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Risk Management Key Contacts

Willis Towers Watson Team
Willis Towers Watson Southeast
Concourse Corp. Center 5, 18th Fl.
Atlanta, GA 30328

Jen Adams, Assistant VP
Tel: 404-302-3841
Jen.Adams@willistowerswatson.com

Mike Farrand, Sr. Principal
Tel: 610-715-1951
Mike.Farrand@willistowerswatson.com

Alex Lok, Sr. Client Specialist
Tel: 404-302-3824
Alex.Lok@willistowerswatson.com
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