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We’ve partnered with Hartford Steam Boiler (HSB) to offer a sensor monitoring service to help

protect your buildings. The service involves placing sensors in key locations and monitoring

them 24/7. When the sensors detect an adverse condition, an alert is sent to you to take action

to avoid or minimize damages and the business disruption that occurs with the loss of use.

Program
What should I expect?

As part of this program, you will be provided
with everything necessary to monitor your
location. This includes all equipment such

as sensors and a communications gateway
and access to a portal where you can update
and activate your account. There is also a
mobile application, iSensor by HSB, that can
be downloaded which allows you to monitor
your equipment from your smartphone.

What kind of equipment?

Depending on your location and size, there
may be several different types of sensors.
These sensors will monitor conditions such
as presence of water, low or high room
temperatures, moisture in the air, and high
temperature in a refrigerator. There will
also be a gateway that communicates with
the sensors and the Monitoring and Support
Center. All equipment is designed for easy
installation and is non-invasive.

How will the sensor installations benefit
my location?

Sensors act as a “virtual watchdog” when
you’re not on site and give you an alert when
there are signs of a pending problem so you
can get it fixed before damage occurs. For
example, if a sensor detects water from a
ruptured water line or leaky water tank, quick
notification may allow you time to act and
prevent damage, or minimize its impact.

Why am I being asked to participate in
this program?

You were selected by the Diocese of Trenton
as a good candidate to be included in the
program.

How much does the monitoring
program cost?

Each campus is responsible for the cost of the
program, inclusive of hardware and monthly
program fees. To assist with the cost of the
program, the Diocese is offering a discount
program.

For more details about this, please contact the
Diocese.

Installation
Where are these sensors installed?

The order form completed during the survey
guides you to the optimal places for the
installation of the sensors. This information
can also be found online.

Where can I find help installing my
sensors?

You will be provided with an easy to follow
installation guide. You will also have access to
a portal which includes the installation guide,
as well as other helpful documents. If you are
still having issues, you can call the Monitoring
and Support Center at (844) 468-1866. The
center is staffed with technicians who can
help.

Continued on page 6




Why Use Staging or
Scaffolding

There are many reasons a parish or school
might want to set up a temporary platform:

B A stage for an outdoor Mass or graduation
ceremony

B A performance venue for a football
half-time show

B An extension of the auditorium stage to
place performers closer to the audience

B Access to high walls and ceilings for
painters or repair people

B Extra seating for Christmas and Easter
Masses

B Light bulb replacement in churches,
auditorium and gymnasiums

The list goes on, but please remember, this
is rarely, if ever, a do-it-yourself project.

Do the Right Thing

Can I have the staff rig a platform with
shipping pallets or use plywood? Can the
painter use some of the scaffolding that’s in
the basement? The best answer to all these is
“No”, and here’s why: Falls from elevations
continue to drive most workers compensation
claims, leaving staff injured. It is not as easy
as it looks and it requires solid materials and
proper training to make sure everything is
installed correctly.

Staging
Equipment

Risk MANAGEMENT QUARTERLY

Do you use staging for your school theatre productions? Or
perhaps you want to set up scaffolding to clean the stained
glass windows that can’t be reached by ordinary ladders.
Please use caution. The National Safety Council reports

that millions of people are treated in emergency rooms for

fall-related injuries every year.

For example, scaffolding must be erected,
dismantled and moved by a trained
professional under the supervision of a
properly trained person and inspected
before it is used.The Occupational Safety and
Health Administration (OSHA) has detailed
rules for specific types of scaffolding. Many
address protection from falls, which are a
common problem. Scaffolds higher than four
feet require guardrails. Some also require a
“personal fall arrest” which includes a body
harness, anchor and connector.

Things to Look Out For

When erecting scaffolds, workers must be
mindful of electrocution hazards and the
potential to dislodge an object that could fall
on people below.

While working on a scaffold, painters and
others must not overload the platform or leave
anything on it at the end of their shift. Also,
they must not use boxes, ladders or stilts to
reach beyond their range.

Sometimes staging equipment is used by
photographers, either indoors or out, to
photograph or film a production or game.This
is dangerous because the space is limited and
the photographers can get distracted from the
safety concerns while concentrating on the
job.

All users should work with a partner and
wear a safety harness.
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Only Use Trained and
Certified Operators

Occasionally, a parish or school will rent an
aerial lift with an extended boom platform or
ladder. These are professional construction
tools and must only be used by a trained and
certified operator. The operator must stabilize
the lift before use, confirm overhead hazards,
keep both feet on the platform and never
climb on or overreach the guardrails.

Outdoors, scaffolds and other elevated
equipment must never be used during adverse
weather such as heavy rain, sleet, snow or
strong winds. Snow, mud, ice and other debris
must be thoroughly removed before using.

Falls are among the most common and
preventable causes of serious workplace
injuries and deaths. It is the responsibility
of the employer to set up the workplace to
prevent employees from falling off overhead
platforms and elevated workstations. In
practical terms, this means a parish or school
that must have an elevated platform or
scaffold or aerial lift should hire a qualified
professional to supply and install it.

Be sure to get proof of general liability and
workers’ compensation coverage. It is prudent
to ask the Office of Risk Management to
review the proposed rental agreement and
indemnity language. W

1-800-690-8709

If you have any questions, comments or topic requests for future newsletters, please send an email to newsletter@dotinsurance.org

This newsletter is provided for informational purposes only. The Diocese of Trenton assumes no liability arising out of the use or application of this information.
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Extreme weather can occur anytime;
however, severe winter weather can bring

a number of challenges beyond the ice and
snow. High winds, low temperatures, snow
loading and ice dams on roofs, clogged
gutters, frozen pipes, power outages, downed
trees, and a multitude of other hazards can be
difficult to deal with - and expensive.

When a state of emergency is declared by

the Governor, follow the guidance issued.

Regardless of the type of emergency, prepare
in advance and have a plan to respond in the
event that you are impacted. Flooding is no
longer a hurricane season event and occurs in
most coastal areas during winter Nor’easters.
Heavy rains, high winds, snow, ice, and low
temperatures can combine to make a winter
storm event very dangerous.

B If your location is in a flood zone, move
all valuable items stored in a basement to
higher locations to prevent damage. Install
flood barricades if you have them.

B Secure all outdoor items/objects as they
may become projectiles during a high
wind event.

B Keep all trees properly trimmed and
remove all dead wood annually.

B Check for loose rain gutters and down
spouts — keep gutters clear of debris.
Keep flat roof drains and scuppers clear of
all debris with a complete cleaning in late
fall and late spring.

Bl Move vehicles to places that will not be
affected by flooding, downed trees or
utility wires.

B Prepare for the loss of power. When
you lose power you may also lose heat,
communications and alarm systems. If you
have a generator, make sure that it runs
and that there is an adequate supply of
fuel. Know what you will do and where
you will go as the loss of heat and power
may make your building uninhabitable.

B If temperatures are very low and the heat
has failed, execute your plan to winterize
the facility by shutting off the water and
draining the pipes and heating system if
possible. You may need the assistance of a
plumber or HVAC contractor so as not to
cause damage to the systems.

inter

Planning and preparation can prevent major
property losses and the potential long term
effects of business interruption when a
building cannot be used.

B Every heated building that is unoccupied
or only used occasionally should be
inspected early every morning and late
every afternoon to make sure that the heat
is functioning during low temperature
events.

B Thermostats should never be set below
55°F in cold weather situations.

B Check pipe temperatures with a laser
thermal detection device in basement
areas, near outside walls, and in fire
sprinkler pipes above suspended ceilings.
Pipe temperatures below 38°F present
a danger for freezing. Increase building
temperature settings as necessary. If pipes
are above a suspended ceiling, remove
some tiles so that warm air can penetrate
the space above the ceiling tiles.

B Facilities that use fuel oil should check
tank levels as the rate of fuel consumption
could be 2 to 3 times higher than normal
due to extremely low temperatures.

For more information regarding cold weather
preparation, visit the Diocese of Trenton
Insurance website at www.DOTInsurance.
org — Loss Prevention (tab) — Frozen Pipes
article.

Please contact Joe Cahill for information
additional information or guidance for cold
weather preparation.

609-403-7189 (office) or 732-284-1600 (cell)
jcahill@dioceseoftrenton.org W

If a situation develops that
requires an immediate
emergency response, use these
contact cell numbers:

Joe Cahill
732-284-1600

Joe Bianchi
732-267-0381

Steve Stewart
610-209-0515

Bill Thompson
ServPro of Aberdeen
732-939-5175

Peter Barbara
ServPro of Bordentown
347-234-4064

ICE-MELT COMPARISON

Compound Effective
Temp.
Calcium Chloride 25°F
Calcium Magnesium .
Acetate 20°F
Magnesium Chloride -13°F
Potassium Chloride 25°F
Sodium Chloride/ .
Rock Salt 20°F
10°F;
Urea/Carbonyl Diamide better at
257 t0 30°F

DE-ICING
MATERIALS TO
HAVE ON HAND

There are a variety of materials used to treat
surfaces after a snowfall or freezing rain, but
parishes will generally use the following:

B Rock salt (sodium chloride) is used to
either prevent ice from forming or to
break the bond of ice to the pavement.
Advantages of rock salt are that it is
cheap, effective and readily available.
Disadvantages: its environmental impact,
its tendency to cause corrosion, and its
ineffectiveness in temperatures below
20°F. DO NOT USE ROCK SALT ON
CONCRETE. USE CALCIUM CHLORIDE OR
SAND ON CONCRETE SURFACES.

B Sand is effective at providing traction but
is harmful to the environment and has a
tendency to clog drainage structures.

B Alternatives should be considered for use
in reduced-salt areas and in other areas
when air temperature is very low.

Snow removal contractors may use other
materials such as Liquid Calcium Chloride,
which is highly effective for de-icing when
mixed with salt and is also an effective
anti-icing agent. It is less harmful to the
environment and equipment than salt and
sand but it is costly and its application must
be timed correctly.

For any additional loss control information on
these topics or other topics that are applicable
to your school or parish, please access the
Diocese of Trenton Insurance Website, www.
dotinsurance.org, for articles on loss control
and other topics, or contact Willis Towers
Watson (see page eight for contact details). Hl


http://www.DOTInsurance.org
http://www.DOTInsurance.org
mailto:jcahill%40dioceseoftrenton.org?subject=
http://www.dotinsurance.org
http://www.dotinsurance.org
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Risk Management
Insurance Program Manual

ALSO VISIT OUR NEW RISK MANAGEMENT WEBSITE:
WWW.DOTINSURANCE.ORG
UPDATED EDITIONS OF THE MANUAL WILL BE MADE AVAILABLE ON THE
WEBSITE THROUGHOUT THE YEAR

Edition 3 11.01.2018

The updated 2019 Risk Management Insurance Manual for Parishes, Schools and Organizations
is available at the Chancery office and is posted on the www.dotinsurance.org website. A brief
summary of major changes to insurance programs and policies is noted below.

B The deductible for damage from water not obtained from the Bishop prior to contractors for emergency response

intrusion from frozen, broken or leaking
water pipes, failure of sump pumps, or
other water-related damages to buildings
and or contents is increased to $5,000
(each) per occurrence if the HSB Water
Sensor System is not installed and
functional within 90 days of being offered
to the parish, school or organization.

If the system is in place and there is a
prompt response to a system alert, the
deductible will be reduced to $1,000 per
occurrence. The lower deductible will also
apply if the site has contracted to install
the system or is waiting on a site survey.

B A credit equal to 15% of the capital cost of

the installed HSB Sensor Technology will
be applied to property/casualty invoices
for a period of 10 years for participating
parishes that install and maintain the
technology as long as the premium is paid
in full for the prior year. The credit also
applies if the system is leased.

Boiler & Machinery deductible for

boiler equipment remains at $25,000. A
deductible reduction to $5,000 is in place
for any equipment covered by a Preventive
Maintenance Contract. A boiler failure due
to an uncorrected Code Violation remains
at $25,000.

Effective January 1, 2019, the deductible
for property damage during construction
increases to 10% of the cost of
improvements/construction unless a
builder’s risk insurance policy is acquired.
If permission to build/renovate was

construction, the deductible is $25,000
or 20% of the cost to build or renovate,
whichever is higher.

Prompt notification to the Office of Risk
Management is required for the following:

e Purchase: Land or Building at the time of
acquisition

e Construction: PV Solar Array, Building
Addition/Renovation upon signing a
contract

e Sale: Land or Building*
* Demolition: Any Structure*

*Credits against premiums paid or invoiced
will not be issued for prior year policy
periods if notification was not timely
(within 30 days of sale or demolition).

Insurance coverage may be denied for
claims on newly acquired or constructed/
renovated structures if the claim
notification occurs more than 90 days after
the acquisition or start of construction

if the property or improvement is not
recorded on the Schedule of Values on file
with the Chancery Office.

The Diocese of Trenton has arranged

for Emergency Response Remediation
Services with ServPro of Aberdeen/
Holmdel and ServPro Bordentown/
Pemberton in the event of water damages
related to broken pipes, roof leaks, fire
suppression systems, etc. They are also
available for other remediation services at
a negotiated discount. The use of other

services is not prohibited; however, the
cost of services will be reviewed by the
Diocesan Loss Adjuster and the parish/
school/organization may not receive full
reimbursement less the deductible if
pricing is not competitive.

Cyber Liability Claim — Each insured
location has a $100,000 deductible, per
occurrence, for cyber liability claims
expenses including legal and forensic
investigation. Any entity in full compliance
with the Diocesan Cyber Security
Guidelines & Recommendations is eligible
for a reduction in the deductible amount.
Best efforts must be clearly demonstrated
regarding the implementation of security
efforts, including the deployment of
recommended hardware and software
(Blue Voyant contract), with timely
upgrades and security patches for all
software.

Photo Voltaic Solar Power Array — The
installation of a PV Solar Power Array
must be reported to the Diocese for
inclusion on the Property Insurance
Schedule of Values in order to be covered
by insurance. Insurance coverage should
be in place at the start of construction
but not less than 90 days from the date
the contract is signed. A copy of the
contract with insurance requirements must
be submitted to the Risk Management
Department before the contract is signed.
Failure to do so may jeopardize coverage
and increase the deductible. W
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NJCCIC issued two new
warnings — cell phones

and routers are easily
compromised when vigilance
is not high and best practices
are not implemented.
Subscribe to NJCCIC and
receive weekly updates to
stay on top of current cyber
security issues.
https://www.cyber.nj.gov/
threat-analysis/

In November, researchers at security firm
ESET discovered a new Android banking
Trojan that targets mobile users who have
the official PayPal app installed. The malware
masquerades as a battery optimization app
called “Optimization Android,” available on
third-party app stores. Upon launch, the app
terminates itself and hides its icon. A prompt
seeming to originate from Android’s Enable
Statistics service asks the user to grant the app
access to observe user actions and retrieve
window content. The malware then displays
an alert to open the PayPal app and, within
five seconds, mimics user interaction to
swiftly transfer funds to the attacker’s PayPal
account. This process initiates after the user
is logged in, letting it bypass multi-factor
authentication (MFA). Users who do not have
enough funds for the transfer or have no card
linked to their account will not be affected.
Those who do, however, may fall victim to
multiple attacks, as the malware’s malicious
accessibility executes whenever PayPal does.
The malware’s other functionality allows it

to produce phishing overlays on apps like
Google Play, WhatsApp, Skype, and Gmail in
order to obtain user credentials and payment
information. Other features include the ability
to delete, send, and intercept SMS messages;
forward and make calls; install apps; start
socket communications; and obtain user
contacts. The NJCCIC recommends Android
users only install apps from the official app
store, evaluate app ratings and reviews for
legitimacy, run a mobile security solution,
and be aware of the permissions you grant to
apps. For those who installed the malicious
app, restart your device in Safe Mode to

New Exploit Kit Targeting Home and Office Routers
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uninstall the app. For more information on
the malware, visit ESET’s blog post, and for
further recommendations, visit our Android
Malware threat profile

Cybersecurity firm Trend Micro has identified
a new exploit kit, dubbed Novidade, being
delivered through multiple campaigns, with
the earliest samples dating back to August
2017. A September campaign delivered the
exploit kit over 24 million times to Brazilian
residents via an instant message link, and a
campaign in late October utilized an iframe
on compromised websites to distribute the
malware globally. Novidade targets home and
small office routers, poisoning their Domain
Name System (DNS) settings to resolve
legitimate domain requests to phishing IPs
hosted by the threat actor, also known as a
pharming attack. The infection chain begins
once a user accesses a compromised site and
the page makes several HI'TP requests to a list

of local IPs used by routers. If a connection is
established, the router is queried to download
a base64-encoded exploit payload, which
attacks the router with all Novidade’s exploits.
Novidade then attempts to log in to the

router with default credentials, and executes
a cross-site request forgery (CSRF) attack

to change the DNS server to the attacker’s
malicious DNS server. At this point, all devices
connected to the router are vulnerable.

To protect yourself against Novidade, the
NJCCIC recommends keeping device firmware
up-to-date, changing your router’s default

IP address and credentials, disabling remote
access features, and only trusting HTTPS
connections with sensitive data. For detailed
information about Novidade, review the
Trend Micro blog post, the NJCCIC Novidade
threat profile, and for exploit kit mitigation
techniques, review the NJCCIC Exploit Kit
threat profile page. H


https://www.cyber.nj.gov/threat-analysis/
https://www.cyber.nj.gov/threat-analysis/
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Sensor Systems FAQ, continued from page 1

Alerts

What happens if there is an alert from
my location?

When an alert is triggered at your facility,

a text or email notification is sent to the
contacts you designate in the portal. If
conditions are severe, the Monitoring and
Support Center will also call those individuals
directly. A severe condition is one where
water is detected or the temperature is
dangerously low.

Who gets the alerts and phone calls?

The alerts are sent to everyone on the
designated contact list. Phone calls, used for

severe alerts, are made to the primary contact.

If contact is not made, the Monitoring and
Support Center will continue to call down the
designated contact list until contact is made.
Messages will be left if no contact is made
and the Monitoring and Support Center will
continue their attempts to make contact.

How do I know what sensor is sending
an alert?

The email and / or text you receive will
identify the location of the sensor and the
issue being reported.

What do I have to do after receiving
an alert?

After being notified of an urgent condition,
review the information in the notification
and take appropriate action as necessary to
remedy the situation.

If I receive an alert, do you resolve the
problem?

No, we do not help with the resolution of the
issue. The alert simply makes you aware of a
risk condition that may need attention.

Do I need the iSensor App to receive
alerts?

No, alerts are sent via email, text or phone
call depending on your choice and the
severity of the alert.

Sensors
How big are the sensors?

The water and pipe sensors are 3” x 2.125” x
1.25”. The water sensor is 3” in diameter and
1” high.

Do I have to monitor my sensors?

No, our monitoring service is automatic and

vigilant. If the sensors detect a risk condition,
an alert will be sent immediately.

Can I check the data measured by my
sensors?

The sensor data is transmitted to a secure
remote location using a cellular gateway.
You can review your data via the portal you

can access anytime via the internet as well as
through the mobile app.

What if the power goes out?

The sensors are battery powered and the
gateway is equipped with a battery backup.
If there is a power outage, you will receive
an alert letting you know that the gateway is
using backup batteries. You will also receive
an alert when power is restored to the
gateway.

How will I know if the batteries are low?

The monitoring system detects low battery
status for the gateway and sensors operating
in your facility. You will receive a text and/
or email specifying if one has a low battery
status.

Who do I call if a sensor is damaged or
disconnected?

If a damaged or disconnected sensor is
discovered, please call the Monitoring and
Support Center at (844) 468-1866.

What if I want to return the sensors?

Please contact the Monitoring and Support
Center at (844) 468-1866 and they will
provide instructions on how to return the
Sensors to us.

The App

How do I get the App?

On your smartphone, go to either the Apple
App Store or Google Play and download the
HSB iSensor app.

How do I log into the App?

Your login information for the app is the
same as your portal login information. If you
do not know your login information, contact
the Monitoring and Support Center at (844)
468-1860.

Do I need the iSensor App to receive
alerts?

No, alerts are sent via email, text or phone
call depending on your choice and severity of
the alert.

Other questions

What do I need to do if my contact
information changes?

If your contact information changes, please
contact the Monitoring and Support Center
at (844) 468-1866 to add the new contact
information.

Who do I call for general questions
regarding the Sensor Systems by HSB
program?

For general and technical questions regarding
the program, please call the Monitoring and
Support Center at (844) 468-1866. W
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The recent two day
cold snap has resulted
in six frozen/broken
pipe incidents with

an estimated cost of
more than $700,000 for
cleanup, demolition
and restoration. None
of these locations
participated in the HSB
Sensor Program.

A church that does participate in the
Sensor Program received a Sunday
morning 3 AM pipe freeze alert from
the monitoring center and they
responded immediately. The alert and
rapid response averted a potentially
serious incident. The Church suffered
a sprinkler pipe freeze and break last
year in the same location that cost
over $45,000. A great save!

The Diocese of Trenton HSB Sensor
Program is in the deployment phase
at the eleven new sites where
surveys have been completed. As of
December 31, 2018, five site locations
have installed the technology that
will minimize property losses and
provide the tools needed to manage
energy consumption for heating and
air conditioning. 187 sensors have
been deployed in 22 buildings. Over
the last year, 599 alerts were issued,
including 16 high priority alerts for
the presence of water and 153 early
warning alerts for pipe freeze, power
loss, low building temperature and
high temperature in refrigerators
and freezers. The high priority
alerts resulted in significant losses
averted while other alerts allowed
for early intervention to prevent
losses that could become significant.
To participate, call or e-mail Joe
Cabhill at 609-403-7189 or jcahill@
dioceseoftrenton.org M



Diocese oF TRENTON: Risk MANAGEMENT QUARTERLY

Site

In recent years, “places of worship” security has been of significant interest to faith leaders,
congregations, security industry providers, law enforcement, and other stakeholders. Recent
tragic church and synagogue violent incidents continue to demonstrate the need for us to
promote good situational awareness and security across the Diocese.

As we all are aware, horrific active shooter
incidents occur all too often across the U.S.
Many take place near or within public and

private schools.

The most prevalent security risks of concern
are likely to be random crime and workplace
violence. All categories related to these risk
factors are manageable. Crime might be
represented as assault, car theft or vandalism,
robbery, crimes against property, and others.

We may identify and disrupt most developing
threats by being aware of our surroundings
and noting unusual, out-of-place, and
suspicious behavior, and then reporting these
concerns.

Threats to our security might originate from
external or even internal actors. Deter these
from actually developing or escalating by
possessing solid parish and school security.
Key Components of a
Parish Security Program
Include:

B Good parish security is everyone’s
responsibility!

B Train all staff to be alert to suspicious
activities, persons, vehicles, and other
unusual or suspect incidents. Be sure that
everyone knows how to report concerns.

B Establish a local law enforcement liaison.
Get to know your police precinct
commander and his/her staff. Invite
police to visit and encourage them to
walk-through our churches, schools, and
other facilities for familiarization and to
promote relationship-building. Request
special police attention during events and
on significant dates.

B Direct all visitors to the main controlled
entry door.

B Ensure that exterior lighting is sufficient.
Dusk-to-dawn lighting is best for deterring
trespassing and crime.

B Make sure that landscaping is well
trimmed and maintained at ground level,
particularly around windows and doors.

B Strictly control keys and maintain a current
log of key issuance.

B Practice good physical security - ensure

that all entry doors remain secured and are
never propped or left unsecure such that

unauthorized persons might enter.

B Utilize any existing security technologies
such as access control, burglar, and video
surveillance systems.

B Be prepared for emergency scenarios to
include:
* Active Shooter Response (RUN/HIDE/
FIGHT)
e Bomb Threat
 Civil Unrest
e Fire Evacuations
e Intruder
» Severe Weather/Shelter-in-place

Diocese security risks are manageable. By
being security conscious and through always
promoting a commitment to physical and
personnel security, we may remain safe.
Consider our physical security and places

of worship workplace violence prevention
capabilities. Local and State police are also
often available for consultations. Additionally,
the U.S. Department of Homeland Security
possesses resources for supporting churches
and schools. For assistance with security
matters, please contact Bryson Edgar at the
Chancery Office 609-406-7400 Ext. 5681 or
bedgar@dioceseoftrenton.org. M

B The minimum wage in New Jersey
increased to $8.85 per hour effective
January 1, 2019.

B The New Jersey Paid Sick Leave Act
became effective on October 29, 2018
before the public hearing and public
response period were completed. The
State of New Jersey expects to issue
new guidance in mid-February that will
hopefully address some of the issues
that lack clarity or where conflicts in
interpretation have arisen. Proper record
keeping is essential to avoid substantial
fines for non-compliant record keeping.

B During recent boiler inspections, two
common issues are noted on more than
50% of the reports.

1. Boiler logs are not being maintained.

2. Regular testing of the pressure relief
valves is not occurring.

B During recent inspections by the Fire
Marshall, many of our locations were cited
for having an insufficient number of CO
(Carbon Monoxide) detectors in buildings.
The Diocese has a stock of code-compliant
10-year sealed battery CO detectors
available for anyone who may need more.
Contact Joe Cahill.

B Infrared Thermography Inspection will
resume in early spring for locations that
were last inspected in 2016.

B In fiscal year 2018, ICE (Immigration and
Enforcement) opened 6,848 worksite
investigations and initiated 5,981 Form
1-9 audits, an increase of more than 300%
for audits. An annual review of the I-9
files is recommended so that any needed
corrections can be made. Fines for
incomplete or missing files have increased
substantially. Requirement for I-9 file
maintenance can be obtained from Angela
Gitto, Director of Human Resources.

Importance

B The US Department of Labor has drafted
new FLSA overtime rules (Fair Labor
Standards Act) and has sent them to the
White House Office of Information and
Regulatory Affairs. It may be months
before the review is complete; however,
it’s possible that the new standards will be
issued before the end of 2019.

B Auto Insurance ID Cards - A change has
been made to the contact telephone
number on the front of the Auto Insurance
ID card. The new number should be
called for the issuance of an ID card for a
new vehicle or a certificate of insurance
for financing purposes. This is the same
phone number that is on the wallet card
issued each year in June and mailed with
the Auto Insurance ID Card. The dealer
can call the number during business
hours, including Saturdays, to get a card or
certificate issued for a new auto purchase
within an hour. M
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Willis Towers Watson Team
Willis Insurance Services of Georgia, Inc.
Goncourse Gorp. Center 5, 18th FI.
Atlanta, GA 30328

Jen Adams, Assistant VP
Tel: 404-302-3841
Jen.Adams@uwillistowerswatson.com

Mike Farrand, Sr. Principal
Tel: 610-715-1951
Mike.Farrand@willistowerswatson.com

Alex Lok, Sr. Client Specialist
Tel: 404-302-3824
Alex.Lok@willistowerswatson.com

Certificates of Insurance
For our online form, go to:
dotinsurance.org/forms/certs

Claim Reporting

PMA Management Corp.

PMA Corporate Processing Center

Tel: 800-482-9826; Fax: 856-727-3186

Auto Insurance Cards
Porter & Curtis, LLC

Tel: 484-445-7174

Email: trenton@aeti-inc.com

For our online form, go to:
dotinsurance.org/forms/
auto-forms

Diocese of Trenton
Chancery

701 Lawrenceville Rd.
Trenton, NJ 08638

Main Tel: 609-406-7400

Joseph Bianchi, Chief
Administrative Officer
Tel: 609-403-7208

Fax: 609-406-7413
jbianc@dioceseoftrenton.org

Joseph Cahill, Director of
Risk Management

Tel: 609-403-7189

Fax: 609-403-7215
jcahill@dioceseoftrenton.org

Scot Pirozzi, Director,
Department of Construction
and Property

Tel: 609-403-7195

Fax: 609-406-7412
spiroz@dioceseofTrenton.org

www.dotinsurance.org

Insurance
Hotline:

1-800-690-8709
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