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Fall Edition:
Tools to Use in your 
Mission to Protect
Most of the child, youth, and vulnerable adult safety efforts 
of the Diocese are designed to protect from within our 
Diocese. But did you know there is also a tool in place 
which applies to those non-diocesan members who seek to 
exercise priestly ministry within the Diocese of Trenton?

In each issue of Risk Management Quarterly, 
one or more aspects of our “Mission to 
Protect” are highlighted. The purpose is to 
keep the protection of our children, youth 
and other vulnerable community members 
a priority as well as to provide a constant 
reminder of the tools put in place by the 
Office of Child and Youth Protection to 
further that mission. 

Proof of Suitability to 
Minister  

When a priest from outside of the Diocese 
of Trenton intends to perform priestly duties 
within our diocese, Bishop O’Connell must 
receive a written certification from the Bishop 
of that priest’s home diocese stating the 
following:

n	 The priest is in good standing within his 
diocese or religious congregation

n	 He has never been suspended or 
otherwise canonically disciplined

n	 No criminal charges have ever been 
brought against him

n	 He has never behaved in such a way as to

•	 indicate that he might engage in  
behavior inconsistent with priestly 
celibacy

•	 indicate that he might deal with minors 
in an inappropriate manner

•	 indicate that he might be suffering from 
alcoholism or other forms of substance 
abuse

n	 He has no mental, moral, emotional or 
physical condition which might adversely 
affect his performance as a priest

n	 He has never been involved in any known 
incident which might adversely affect his 
performance as a priest

This Testimonial of Suitability for Priestly 
Ministry form must be on file before the 
priest engages in any priestly duty within 
the Diocese of Trenton. This “screening” of 
priests from other dioceses ensures that they 
will conduct themselves properly and with 
the safety and well-being of children, youth 
and vulnerable adults in mind. 

Testimonial of Suitability 
Card
Likewise, all priests in good standing within 
the Archdiocese of Newark and the other 
four dioceses within New Jersey are issued 
a “Testimonial of Suitability Card.” This card 
identifies the priest by name and diocese 
and, along with a piece of government-issued 
identification, must be presented to the 

local pastor of the parish where the priest 
will minister. If the legitimacy of the card is 
challenged for date of expiration or other 
reason, or if a priest from another diocese 
in New Jersey fails to present the card, 
permission for the exercise of the ministry 
will be denied.

Ensuring the good standing of those priests 
from outside our diocese who wish to 
minister here and those who wish to minister 
away from their home Diocese of Trenton is 
yet another way to guarantee that those who 
come into contact with the most vulnerable 
among us have the support and trust of their 
Bishop. 

If you have any questions about the 
Testimonial of Suitability for Priestly Ministry 
or the Testimonial of Suitability Card, please 
contact Joseph Bianchi (see contact list on the 
last page of this bulletin). n

For more information 
on the Mission to 

Protect, go to:
https://dioceseoftrenton.org/about-

child-protection-efforts
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New Carbon Monoxide 
Regulations
September 3, 2017 is the deadline set by the New Jersey 
Department of Community Affairs by which carbon 
monoxide “CO” detectors must be installed in any 
building where there is a fuel-burning appliance or an 
attached garage. Make sure your location is compliant.

The detectors may be battery operated, 
hard-wired or of the plug-in type. They must:

n	 Be installed in the immediate vicinity of all 
potential sources of carbon monoxide

n	 Have a distinct visual and audible signal

n	 Bear the label of a nationally recognized 
testing laboratory such as Underwriters 
Laboratory “UL” and be tested and 
compliant with UL standard 2034

If you choose to install a carbon monoxide 
alarm instead of a detector, it must:

n	 Be placed where the audible signal is not 
less than 15 decibels above the average 
ambient sound level

n	 Be installed in the immediate vicinity of all 
potential sources of carbon monoxide

Although no guidelines were issued on 
placement distance from a source of 
combustion, it is recommended that the 
device be placed within 6 feet, if possible.

The Diocese has purchased a large quantity 
of 10-year-life, sealed-battery, UL-certified, 
wall-mounted units that comply with 
the detector specifications issued by the 
Department of Community Affairs. Barbara 
Mullaney is taking orders for detectors from 
parishes and schools. If assistance is needed 
to install detectors, please let Barbara know 
when you place your order. Barbara can be 
reached by telephone: 609-403-7163 or via 
email: bmulla@dioceseoftrenton.org.

Take some time to walk through your school/
parish property, including all outbuildings, 
and make note of the areas which will need a 
carbon monoxide detector or alarm. 

If the building is a residence, such as a 
rectory or convent, a CO detector should 
also be placed at the top of each stairway in 
multistory buildings.  

You still have a few weeks to comply with the 
September 3rd deadline. While conducting 
this inspection, you may also want to ensure 
that there are adequate smoke alarms in place 
and the batteries (if applicable) are fresh. 
Complying with these new regulations is not 
only legally required, it makes good sense for 
the protection of those whom we serve.

Should you have any questions or concerns 
about complying with this new state 
requirement, please contact Joseph Cahill, 
Director of Risk Management (see contact list 
on last page of this newsletter).  n

Harry White, Delaware Valley Adjusters & Appraisers, will retire as the Property Claims Adjuster 
for the Diocese of Trenton. Harry, well known to almost every pastor, business manager and 
facilities manager, has served the needs of the Diocese for the past 23 years. Harry, highly 
respected and well liked, will surely be missed when he retires on August 25th, the day before his 
85th birthday. We all wish Harry the very best in retirement.  

Please welcome Steven Stewart from McLarens as the new Property Claims Adjuster for the 
Diocese. As the primary adjuster for the Superstorm Sandy claim, Steven’s colleagues at McLarens 
worked with the Sandy Recovery Team for more than two years, settling property damage claims 
throughout the Diocese. Steven has big shoes to fill following Harry’s departure and is highly 
motivated to provide the same level of professional services and commitment to excellence that 
all diocesan entities have received in the past.

Harry White Retires

Harry White 
Delaware Valley Adjusters & Appraisers
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WannaCry Ransomware 
Attack
Exposes Organizations’ Vulnerabilities

Just a few months ago, a large-scale cyberattack utilizing a powerful strain of malware known 
as “WannaCry” took advantage of a flaw in the operating system of Windows-based computers. 
WannaCry was first brought to light during a recent WikiLeaks release of information (known 
as Vault 7) on the activities and capabilities of the U.S. government. 

What Happened?
WannaCry is ransomware that causes end-user 
frustration by encrypting any infected 
machine and making it unusable until the 
owner pays a ransom using the untraceable 
digital currency Bitcoin. The attack first 
came to light in the U.K. on May 12 and then 
spread across the globe, affecting computers 
in China, France, Germany, Japan, Russia, 
Spain and the U.S. The attack also impacted 
many industries, including health care 
providers (mainly hospitals), manufacturing, 
telecommunications, utilities, logistics, 
transportation and educational facilities. 

The spread of the ransomware was slowed 
when a U.K. security research team found a 
kill switch within the ransomware and turned 
it on. While this action limited further spread 
of the malware, it did not resolve the issues 
for any computers that were already infected. 
In addition, it’s been reported that variants of 
this ransomware have been reprogrammed 
without the kill-switch function.

Although the flaw was discovered earlier this 
year and Microsoft released a patch to fix the 
vulnerability shortly thereafter, the recent 
widespread attack highlights the fact that 
many businesses (or individuals) either did 
not heed the warnings or delayed installation 
of the patch. As a result, more than 200,000 
computers in 150 countries have been 
affected by the first wave of the attack.

People
WannaCry was likely enabled through 
phishing emails (i.e., employees had 
to click on an infected link, likely a 
malicious Microsoft Word file, to enable 
the ransomware). This is another reminder 
that employees are the weakest link in any 
organization’s cybersecurity strategy and are 
also the strongest defense. 

As such, to effectively manage the people risk, 
organizations should consider the following:

n	 Increase the level and regularity of 
employee awareness training in your 
organization. It is important that 
employees are trained to review emails 
closely to ensure they are from trusted and 
known senders before clicking on links. 
A cyber-savvy workforce holds the key to 
your enterprise resiliency.

n	 Assess whether your organization’s IT 
department has the right or sufficient 
talent and skills needed in today’s 
environment to effectively be prepared 
to handle these emerging threats. In 
this case, organizations that have been 
impacted should ask themselves why the 
patch that Microsoft made available was 
not installed in a timely manner. Was the 
lag in installation a talent or employee 
engagement issue?

n	 Evaluate whether your organization’s 
culture is supportive of cyber awareness 
and action-oriented behaviors. For 
example, do leaders model positive 
behaviors that encourage employees to do 
the same, and do employees truly know 
what actions to take to report a cyber 
incident?  

Technology
Several technology providers, including BAE 
Applied Intelligence, recommend the following 
steps to mitigate exposure to your organization’s 
network systems:

n	 Ensure security updates are current for 
Microsoft and other operating systems.

n	 Ensure your antivirus and anti-spam filters 
are current. Most of the credible antivirus/
anti-spam providers have already updated 
their systems to detect and prevent this 
malware, but because variations are 

emerging, it is difficult for providers to 
stay current with real-time fixes (i.e., 
zero-hour protection).

n	 If your networks have already been 
impacted, consider the following:

•	 Restore your data from backup

•	 Consult with law enforcement and legal 
counsel on whether you should pay the 
ransom

•	 Focus on patch and anti-virus updates

Capital
Cyberinsurance continues to play a central 
role in managing cyber risk and protecting 
your organization’s balance sheet. The 
Diocese of Trenton maintains a Cyberliability 
Insurance Policy, and there may be some 
coverage for all churches, schools, cemeteries, 
and organizations under the umbrella of 
the Diocesan insurance program. Coverage 
is available for the cost of legal counsel, 
computer forensics, data restoration, and 
business interruption.

Most policies require notification to the 
insurer as soon as practicable or within a 
set period of time, and also require consent 
before engaging outside vendors or incurring 
expense. It is therefore imperative to address 
this step immediately upon discovery of an 
attack. 

Our cyberliability insurance broker, Willis 
Towers Watson, closely monitors all new 
incidents. This type of attack, if not addressed 
quickly and effectively, could have far-ranging 
consequences to an organization’s reputation, 
network functionality and critical data. 

Please contact Joseph Cahill or Joseph Bianchi 
with any questions related to this incident, or 
to report a claim (see contact list on last page 
of this newsletter). n

Copyright © 2017 Willis Towers Watson



4 D i o c e s e  o f  T r e n t o n :  R i s k  M a n a g e m e n t  Q u a r t e r l y

OSHA Procedures for 
Reporting an 
Injury

The Diocese encourages the reporting of 
any incident in which a person is injured 
or could have been injured. Any unsafe 
or potentially unsafe conditions should be 
reported immediately to the parish or school 
administration for corrective action. 

The U.S. Occupational Safety & Health 
Administration (OSHA) has reporting 
requirements for the occurrence of workplace 
injuries and illnesses. Certain industries, such 
as religious organizations and elementary and 
secondary schools, are partially exempt from 
some of the general OSHA injury and illness 
recordkeeping and reporting requirements 
unless they are asked by OSHA, in writing, to 
submit reports to OSHA, the Bureau of Labor 
Statistics (BLS), or a state agency operating 
under the authority of OSHA or the BLS. 
However, all employers, including those 
partially exempted, must report to OSHA 
any workplace incident that results in 
a “fatality, in-patient hospitalization, 
amputation, or loss of an eye.1”

Employers are Required to 
Report within Eight Hours
Employers are required to notify OSHA 
within eight hours when an employee 
suffers a fatality and within 24 hours for any 
amputation, loss of an eye, or hospitalization 
(other than observation) of a worker. Failure 
to submit a timely report is subject to fines 
ranging from $5,000 to $70,000.   

Reporting a Severe Injury 
or Fatality
Employers are required to notify OSHA by one 
of the following three methods:

n 	By telephone or in person to the OSHA 
Area Office that is nearest to the site of the 
incident 

n 	By telephone to the OSHA toll-free 
number, 1-800-321-OSHA (1-800-321-6742) 

1. In-patient hospitalization is the formal admis-
sion to a hospital for the purposes of treatment or 
care related to the sustained injury. Admission to a 
hospital for observation or a visit to the ER does not 
constitute a reportable event for in-patient hospital-
ization.

n 	By electronic submission using the 
reporting application located on OSHA’s 
public website: www.osha.gov (Serious 
Event Reporting Online Form) www.osha.
gov/pls/ser/serform.html 	

The local OSHA office for reporting injuries in 
the four counties of the Diocese of Trenton is 
located at:

Marlton Executive Park, Building 2 
701 Route 73 South, Suite 120 
Marlton, NJ  08053 
Tel: 856-596-5200 
Fax: 856-596-5201

The following is information on the reporting 
of fatal or severe injury incidents to OSHA.

Severe Injury Reporting
Severe Injury Reporting (29 CFR 
1910.39) https://www.osha.gov/pls/
oshaweb/owadisp.show_document?p_
table=STANDARDS&p_id=12783  

The OSHA Act of 1970 and 2004 relieves 
religious institutions and other low hazard 
industries from some of the recording and 
reporting requirements of the regulations.  
Work activities of religious institutions are 
not exempt from the requirements of safety 
in the workplace and do fall under the OSHA 
General Industry regulations and training 
requirements.  

As an example, the following should be 
considered and implemented whenever there 
is an occupational risk:

Personal Protective Equipment (PPE) – 
safety glasses, gloves, steel toe boots, hard 
hat, fall protection, etc.

Occupational Noise Protection – exposure 
to 85 decibels or more over a time weighted 8 
hour average requires hearing protection.

Control of Hazardous Energy (lockout-
tagout) – to protect the employee while 
servicing machinery and equipment from an 
unexpected start up or energy release that 
could cause an injury.

Toxic and Hazardous Substances – 
involves the handling or exposure to 
hazardous or toxic materials. Great care 

should be exercised when handling hazardous 
material such as flammable liquids, corrosive 
cleaning products, etc. A thorough review 
of the Safety Data Sheet and Hazard Warning 
Label on the container should be conducted 
before handling or use. Special training in 
the use or handling of hazardous or toxic 
substances may be required. Specialized 
Personal Protective Equipment may be 
required.  

The rules and regulation regarding OSHA 
General Industry Standards can be found in 29 
CFR 1910 www.osha.gov (type 29 CFR 1910 
in the search bar FIND IN OSHA). The OSHA 
Outreach Training Program provides basic 
safety information for workers and employers 
on the recognition, avoidance, abatement and 
prevention of safety and health hazards in the 
workplaces of general industry: www.osha.
gov/dte/outreach/generalindustry 

All workplace injuries are reportable to the 
State of New Jersey on the form EMPLOYER’S 
FIRST REPORT OF ACCIDENTAL INJURY OR 
OCCUPATIONAL ILLNESS. The First Injury 
Report is prepared by PMA and submitted to 
the State. 

PMA is the Third Party Administrator for the 
Workers’ Compensation Insurance Program 
of the Diocese of Trenton. If the workplace 
injury is not reported through the PMA 
CARE 24 Nurse Triage Program or directly 
to the PMA Claims Reporting Center, the 
required First Report of Injury becomes the 
responsibility of the employer. 

All work-related injuries should be reported 
through PMA CARE 24 unless the nature of 
the injury requires immediate transport to 
a hospital emergency room, in which case 
the employer must report the injury directly 
to the PMA Claims Center at 800-482-9826. 
Workplace incident report records at the 
parishes and schools must be maintained at 
the worksite for at least five years.

If you should have any questions about these 
instructions, please contact Joseph Cahill, 
Director of Risk Management, 609-403-7189 or 
by e-mail at jcahill@dioceseoftrenton.org. n

The Diocese of Trenton places the highest value on the 
safety and health of its employees, staff, clergy, volunteers 
and parishioners. It is our policy and practice to ensure a 
safe environment, and reporting an injury ASAP is key.
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Managing Requests for 
Leave Part II: 
Compensation 
During Time Off

Some circumstances under which an 
employee may request, or need, a leave of 
absence include his/her own serious illness, 
the need to care for a family member with a 
serious illness, or the onset of an on-the-job 
illness or injury. When an employee receives 
time away from work due to these or a 
number of other reasons, he/she will not 
necessarily receive compensation, or full 
compensation, during that period of time. 

It is important to be aware of what is available 
to employees under these circumstances 
as well as the policies which can serve as a 
reference for you. Navigating through the 
various laws, rules and policies which cover 
an employee’s compensation during a leave 
period can be mind-boggling. 

Resources for You
Fortunately, there are resources available to 
assist you through this seeming minefield and 
enable you to give information and support 
to your employee during what is most likely 
a stressful time. In particular, the Diocese of 
Trenton Human Resource Policy Manual has 
been updated recently and contains policies 
which address this issue. 

You will find a list of relevant policies at 
the end of this article. The Policy Manual 
is available to you through the diocesan 
Extranet. 

An equally important resource is the 
Diocesan Human Resources Department 
which is thoroughly knowledgeable about 
the various types of leave and corresponding 
compensation which may be available to an 
employee. As each leave request is different, 
you may have difficulty assessing how the 
employee’s leave request should be treated 
and/or when compensation should be paid 
during that leave. 

Even if you do understand the leave situation 
thoroughly, you should consider a review by 
the Human Resources Department to double 
check and confirm compliance with policy.

Leave of Absence 
and Compensation
Previously addressed in Part One, granting 
an employee’s request for a leave of absence 
must be considered separately from how the 
employee is to be compensated during that 
leave. “Why” the employee is taking the leave 
must always be considered when determining 
the source of compensation. This is discussed 
below. Keep in mind that during any leave of 
absence, paid time off does not continue to 
accrue.

Compensation for an 
FMLA Leave
When an employee qualifies for leave under 
the Family and Medical Leave Act (FMLA), the 
reason for the leave has an impact upon how 
the employee may be compensated during the 
absence. Nevertheless, an employee taking 
FMLA leave is required to use all appropriate 
accrued paid time off during the leave period, 
as long as the policy requirements for the 
paid time off are met and the employee is not 
receiving short-term disability or workers’ 
compensation benefits. (Diocese of Trenton 
Policy Manual, Policy #07-105). Accrued leave 
must be taken in the following order:

n 	Unused sick and personal days

n 	Banked days (if banking has been allowed)

n 	Unused vacation days

n 	Donated banked leave (Chancery only)

For example, if an employee takes FMLA leave 
to care for a seriously ill family member, his/
her accrued leave must be taken, using the 
days in the order indicated above. Once the 
accrued leave is exhausted, the remainder 
of the employee’s leave will be unpaid. This 
is true when leave is taken for any reason 
other than the employee’s own serious 
health condition which includes a workers’ 
compensation injury or illness that falls 

under the Short Term Disability policy of the 
Diocese.

If the employee who is taking the FMLA leave 
qualifies for short term disability benefits, the 
following applies:

n 	Disability benefits will be paid after the 
first 5 work days of the disability period 
up to a maximum of 12 weeks. Short Term 
Disability “STD” benefits equal the lesser 
of 2/3 of the employee’s average weekly 
wage or the weekly maximum benefit rate 
published by the NJ Department of Labor 
and Workforce Development. In other 
words, the employee’s STD benefit will 
equal less than his/her normal rate of pay.

n 	During the first 5 days (the time period 
before STD benefits begin), the employee 
must use any accrued Paid Time Off days 
according to Policy # 07-105.

n 	Since short term disability benefits do not 
compensate the employee at 100% of his/
her salary, on the 6th day of disability, he/
she may use any and all accrued time in 
increments of full days, as indicated above.  
Once that is exhausted, the short term 
disability benefits will begin and continue 
for the remainder of the 12 weeks of short 
term disability (Policy # 08-104).

If the employee qualifies for workers’ 
compensation benefits:

n 	The employer is responsible for paying 
the employee’s full wages for the first 12 
weeks or until the employee is cleared to 
return to work, whichever occurs first.  

If the employee remains unable to work 
beyond the 12 weeks, PMA Management 
Corporation will pay the employee in 
accordance with statutory requirements 
for workers’ compensation in the state of 
New Jersey.	

Note: During an FMLA leave, the employee 
will continue the same benefits received 
before the leave began. If the leave runs 

You may recall from the May issue of Risk Management Quarterly, Part I of this series addressed 
the many circumstances under which an employee may request, or need, a leave of absence. 
This article will address the type of compensation employees are entitled to receive.

continued on page 7
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The Diocese Goes Digital 
to Reduce Water Damage & 
Energy Bills 
Sensor installations have been completed for the first phase of 
an innovative pilot program between the Diocese of Trenton 
and Hartford Steam Boiler to prevent frozen pipes and lower 
energy costs. 

Sensor installations use advanced wireless 
and cellular technology to help prevent 
pipe freeze and water damage in parish 
buildings, especially during periods of low/
no occupancy. In addition, the data collection 
software tools provide the opportunity to 
measure and record temperature and humidity 
every 15 minutes. 

The technology also provides a graphic 
representation of temperature highs and 
lows plotted against time of day to maximize 
heating and cooling cycles based upon 
building occupancy. The opportunity to 
manage energy consumption based upon 
accurate data collection and the potential 
to minimize or avoid damage from a frozen/
leaking pipe and water intrusion at churches, 
schools, cemeteries and other ministerial 
organizations within the Diocese of Trenton 
will yield benefits that are not just measured 
in dollars. The cellular gateway technology 
eliminates the need to utilize local WiFi 
networks, has its own battery backup system, 
and will notify the contact by text and email if 
building power goes down.

Today’s IoT Technology
Utilizing the Internet of Things (IoT) to 
connect wireless sensors to HSB’s systems, 
the enrolled facilities are monitoring the 
environmental conditions of rooms, pipes 
and other areas to identify water leaks, loss of 
heating, pipe freeze risks, loss of refrigeration, 
high humidity, power loss and other problems 
before an accident occurs.

For Churches and Schools
So far, IoT sensors have been installed in 
28 buildings (churches, schools, parish hall, 
gymnasiums, offices, athletic facilities, and 
mausoleums) at St. Clement Parish, Matawan; 
St. Joseph Parish, Toms River; and the 
Chancery Building, Lawrenceville.

St. Joseph Tom’s River
The cooperation of Father Scott Shaffer, 
Pastor at St. Joseph Parish, and Mike Penner, 
Facilities Manager, was instrumental in the 
successful deployment of the Sensor Pilot 
Project on the campus in Toms River. The 
pilot included 59 sensors and 9 gateways 
in 19 buildings. Sensors were installed to 
measure temperature on pipes, in refrigerators 

and freezers; temperature and humidity in 
buildings; and the presence of water. Each 
gateway monitors electrical power and will 
notify everyone on the facility contact list by 
text and email when the power is out.

The pilot program is designed to gather data 
that can be viewed in real time and graphed 
over select time periods to assist with energy 
management, provide pre-failure notifications 
for refrigeration and freezer units, and aid in 
the detection of water intrusions and power 
loss in order to minimize the impact of 
property damage and loss of facility use. 

Get Text Alerts
The program includes access to a web portal 
to check on conditions in each location and to 
enter contact information for personnel who 
receive automatic text alerts, often within 
seconds of when a problem is identified and 
reported.

Save on Insurance
In addition to the opportunity to prevent 
loss and improve energy efficiency, program 
participants can also receive an annual credit 
equal to 15 percent of the installed cost of the 
sensor system applied to the “paid” annual 
property-casualty insurance premium for up 
to 10 years.

Why is Sensor 
Technology Important?
IoT sensor monitoring technologies can 
save you money, prevent property damage, 
and minimize the disruption caused when 
property damage limits building usage during 
clean up and repairs. They operate 24 hours 
a day, seven days a week, which is especially 
important at parish facilities that might go 
unoccupied for many hours or even days at a 
time. Imagine the damage that could occur if 
a pipe bursts when a building heating system 
goes offline overnight or during a vacation 
shutdown.

Water Damage Costs 
Thousands
Here are a few examples of water losses in 
the Diocese of Trenton:

n 	A pipe leaking in the third floor of a 
partially occupied building caused water 
damage on all three floors at a cost of 
$115,000. 

n 	A water pipe in an outside wall in a parish 
school froze over the weekend when 
the temperature dropped to 5 degrees F. 
Cleanup and repairs totaled about $45,000.

n 	A contractor failed to reinstall insulation 
after a summertime ceiling repair in a 
Diocese office building. A wet sprinkler 
pipe later froze, resulting in a loss of 
almost $65,000.

Sensors on Watch 24/7
Sensors connected to HSB’s IoT monitoring 
program can alert you to water leaks, 
refrigeration failures, or even when you forget 
to turn down the heat in your unoccupied 
building. That can help mitigate property 
damage and lower energy costs, all with zero 
negative impact on your operations.

There When and Where 
You Need Them
HSB has installed thousands of temperature 
and water detection sensors in churches and 
other locations around the country, and has 
identified the most effective sensor types and 
installation locations. Often these include 
mechanical rooms with boilers and water 
heaters, on water pipes, or in basements with 
pumps. Sometimes, sensors protect areas with 
valuable documents or flooring.

Photo by: Noel Skwiot – HSB; Mike Penner (left) and Father 
Scott Shaffer (right)

continued on page 7
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These Losses Were 
Prevented
Compare the Diocese’s losses to these positive 
outcomes at other churches using sensors 
monitored by HSB:

n 	A Connecticut church ran out of heating 
oil at 5:30 a.m. on the coldest day of 
the year. Sensors detected the drop in 
temperature and sent an alert. Immediate 
action was taken and Sunday services 
started on time. 

n 	Workmen installing boilers at a 
Pennsylvania church forgot to plug in 
the sump pump. Heavy rain flooded the 

basement, but church personnel were 
warned by a sensor alert. They arrived 
with water within 2 inches of the new 
units and saved the boilers.

n 	High winds blew a window open at a 
Massachusetts church on a winter night. 
The pastor responded to an alert and 
closed the window, so no damage was 
done. The daycare center in the building 
was warm the next morning.

Manage Risk, Save Energy
Depending on the issue, property managers 
may get a phone call from HSB’s Monitoring 
and Support Center to help diagnose and 
resolve the situation. HSB also uses the sensor 

information to help spot potential risks 
and suggest actions to prevent a loss, while 
building managers can use the web portal to 
track and chart heating and cooling to help 
lower utility bills.

Get More Information
Interest in the sensor program has been 
strong, and there are plans to expand the 
technology partnership with Hartford Steam 
Boiler to include more facilities in the Diocese 
of Trenton.

For more information contact: Joseph Cahill, 
Director, Risk Management, at 609-403-7189 
(jcahill@dioceseoftrenton.org)  n

Reducing Water Damage & Energy Bills, continued from page 6

Managing Requests for Leave, continued from page 5

concurrently with paid leave, employee 
benefit contributions are deducted from 
the employee’s paycheck. If the leave is 
unpaid, the employee must submit employee 
contributions via check to his/her employer 
(Policy#  07-105).

Compensation for Leave 
Under the NJFLA
You may recall that qualifying reasons for 
leave under the New Jersey Family Leave Act 
“NJFLA” do not include an employee’s own 
serious health condition. Accordingly, an 
employee who takes a leave pursuant to this 
law is required to use all appropriate accrued 
time off.

Compensation for 
Work-Related Illness or 
Injury
In rare circumstances, an employee may 
suffer an on-the-job illness or injury but has 
not yet worked the requisite number of 
hours to qualify for leave under the FMLA. 
This will not change the way the employee 
should be compensated. As detailed above, 
for the first 12 weeks or until the employee is 

cleared to return to work, whichever occurs 
first, the employer is responsible for paying 
the employee 100% of his compensation.  
Thereafter, if the employee continues to 
be unable to work, PMA will pay him/her 
according to statutory requirements.

The following is a list of policies addressing 
types of leaves and compensation issues.

Compensation During 
Unpaid Leave of Absence
As the name implies, an employee will 
receive no regular compensation during 
such a leave. However, he/she is required to 
utilize all appropriate accrued leave until it is 
exhausted.

Business administrators, school principals, 
pastors and other parish managers are not 
alone in interpreting policies and determining 
how an employee should be compensated 
during a leave of absence. It is important to 
act as consistently and fairly as possible in 
each situation, recognizing that each leave 
is different. Contact the Diocesan Human 
Resources Department whenever there is any 
doubt or to confirm any decision regarding 
compensation.

Guiding Policies Under the 
NJFLA
07-104	 Unpaid Leaves of Absence

07-105	 Family and Medical Leave (FMLA  
and NJFLA)

08-104	 Short Term Disability (STD)

08-105	 Long Term Disability (LTD)

08-107	 Workers Compensation

If you need their assistance, collect the facts 
before you call. Information such as the 
employee’s date of hire and the number of 
hours worked in the previous 12 months, as 
well as the reason for the leave request and 
the expected duration of the leave, will be 
key to assisting the HR department in assisting 
you. You can also find a wealth of information 
on the FMLA at:

https://www.dol.gov/whd/fmla/ 

and for the NJFLA at:

http://www.state.nj.us/lps/dcr/
downloads/flafactsheet.pdf  n

Testing at All Diocese of Trenton Schools
Water sampling at all schools in the Diocese of Trenton was recently completed following the regulations adopted  
and issued on July 13, 2016 by the NJ STATE BOARD OF EDUCATION regarding the testing of drinking water in 
public schools. Although these regulations do not apply to non-public schools, the Diocese of Trenton is firmly 
committed to a safe environment for all of our students and employees. The Diocese started testing water at schools 
more than four months before the regulations were issued. Over one thousand samples were taken from every point 
source of water that could be consumed or used for cooking including ice machines, water fountains, kitchen sinks 
and classroom sinks. The analytical reports were reviewed immediately upon receipt and any point source that 
exceeded the action Lead Limit of 15 ppb (parts per billion) was immediately removed from service by shutting off 
or disconnecting the water supply. Every school will be ready to go and fully compliant with the Board of Education 
regulations before school opens in September.

Lead In the Water
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Risk Management Key Contacts
Willis Towers Watson Team 
Willis Insurance Services of Georgia, Inc. 
Concourse Corp. Center 5, 18th Fl. 
Atlanta, GA 30328

Jen Adams, Assistant VP 
Tel: 404-302-3841 
Jen.Adams@willistowerswatson.com

Mike Farrand, Sr. Principal 
Tel: 610-715-1951 
Mike.Farrand@willistowerswatson.com

Alex Lok, Sr. Client Specialist 
Tel: 404-302-3824 
Alex.Lok@willistowerswatson.com

Certificates of Insurance 
For our online form, go to: 
dotinsurance.org/forms/certs

Claim Reporting 
PMA Management Corp. 
PMA Corporate Processing Center 
Tel: 800-482-9826; Fax: 856-727-3186

Auto Insurance Cards 
Porter & Curtis, LLC 
Tel: 484-445-7174 
Email: trenton@aeti-inc.com

For our online form, go to: 
dotinsurance.org/forms/
auto-forms

Diocese of Trenton 
Chancery 
701 Lawrenceville Rd. 
Trenton, NJ 08638 
Main Tel: 609-406-7400

Joseph Bianchi, Chief 
Administrative Officer 
Tel: 609-403-7208 
Fax: 609-406-7413 
jbianc@dioceseoftrenton.org

Joseph Cahill, Director of 
Risk Management 
Tel: 609-403-7189 
Fax: 609-403-7215 
jcahill@dioceseoftrenton.org

Scot Pirozzi, Director, 
Department of Construction 
and Property 
Tel: 609-403-7195 
Fax: 609-406-7412 
spiroz@dioceseofTrenton.org

www.dotinsurance.org 

Insurance 
Hotline:

1-800-690-8709
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